GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494

Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

(715)

325-5170

WORK ORDER # 11833B

08 MAY 25 Author: KOTT
25 DEC 25 Stock No: 11366
Year: 2025
17657 - OHARE, MICHAEL Manufacturer: GRAND DESIGN
8275 EAST HALES CORNER Brand: REFLECTION FW
STILLMAN VALLEY, IL Model: 320MKS
61084 Miles/Hrs: 0
920-621-8705 Exterior Color:
Unit Type: FW-FIFTH WHEEL
License#:
MJOHAREZ2W@GMAIL.COM

20 MAR 25
08 MAY 25

573FR362959929752

Tag#:
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 1 - a few of the windows W 1020
are difficult to open.
CAUSE: friction between window and frame seems
tight between the two. need .10 for
repair.
CORRECTION: Lubed the windows and opened and closed
them a few times seems to work fine now.
WARR COMPLAINT: WARRANTY REPAIR 2 - glass in cabinet W 1020
door to the right of fireplace has a
deep scratch
CAUSE: Scratch in glass ORDER NEW CABINET DOOR
11 1/2"WIDE X 34"TALL WITH SMOKEY GLASS
INSERT WILL NEED .50 FOR REPAIR.
CORRECTION: . .viiiieeeneenn.
WARR COMPLAINT: WARRANTY REPAIR 3 - trim at bottom of W 1020
bedroom sliderooms is unfinished looking
CAUSE: Mfg unfinished NEED .50 FOR REPAIR
CORRECTION: scuffed and prepared area then used
black paint pen to cover unfinished
areas.
WARR COMPLAINT: WARRANTY REPAIR 4 - when flushing toilet W 1020
the water spurted up to back if toilet
and leaks down to flooring
CAUSE: Faulty toilet the area were water comes
out to flush. The water is coming out of
top also should be a sealed fit there.
WILL NEED .50 FOR REPAIR.
CORRECTION: Removed bad toilet installed new toilet

Continued on page 2
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hooked up water and ran toilet ,pushed
foot pedal many times to make sure there
is not a surge of water that gets to
rear of toilet toilet is working as it
should with no leaks
WARR COMPLAINT: WARRANTY REPAIR 7 - bottom edge of W 1020 GRAND
counter above fireplace and on each side
of bed is very rough and peeling in some
spots
CAUSE: Rough cut edges. NEED .50 FOR REPAIR
CORRECTION: Used fine sand paper to smooth out the
rough spots.
WARR COMPLAINT: WARRANTY REPAIR 9 - The left facia in W 1020 GRAND
bedroom next to bed is pushed inward a
bit looks a bit cockeyed
CAUSE: The wires are behind that area. NOTING
ONLY.
CORRECTION: I'm noting saying I noticed but you his
is the way it has to be just in case
customer sees the bottom portion of
facia looks off
WARR COMPLAINT: WARRANTY REPAIR 8 - to the right of the W 1020 GRAND
stove it's very easy to see the small
countertop that butts up to wall and
other side the stove is slanted towards

stove
CAUSE: nothing repaired. NOTING ONLY
CORRECTION: NOTING
WARR COMPLAINT: WARRANTY REPAIR 10 - the fiberglass W 1020 GRAND
above entrance door has a crack
CAUSE: Looks like when the mfg installed roof a

screw that was put in through roof wood
panel was out a tad to much and caused
fiberglass to crack. WILL NEED TO SUBLET
OUT, NOT SURE OF HOURS NEEDED.
CORRECTION: Will need to go to sublet company
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WARRO 028985420583 THETFORD STYLE II HIGH W W-1020 1 213.92 213.92
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARR02 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.04 140.00 5.60
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ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.46 140.00 64.40
ARRQ4 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRQ9 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARR0O8 7992 MISC LABOUR CODE (WARR W-1020 0.00 140.00 0.00
ARR10 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 213.92 490.00 0.00 0.00 0.00 703.92
Totals 213.92 490.00 0.00 0.00 0.00 703.92
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