WO #: 73076

AMERICAN

RV

CUSTOMER WORK ORDER

Customer: 53019 - DAVIS, BRUCE - Stock #: 11240

812-549-7250

Tag: SPRINGDALE 311RE
Author: BH Chassis #: 4YDTSGR20P3100447
Location: 0325 CHECK PREUATH Serial#: 4YDTSGR20P3100447
Mileage:
Licence:

Stock Desc: 2023 TT KEYSTONE

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 13 MAR 24
Promised: 18 MAR 24
Date Sched:
Completed: 20 MAR 24
Warr. Date: 18 MAR 24

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: FPDINTT FINAL PDI ON NEW TRAVEL TRAILER

CORRECTION: Moved unit into shop from sales lot. Replaced battery box lock that came with unit with a
normal padlock. Checked all exterior lights and brakes. Checked lug nuts and set tire pressure at 65 psi.
Recorded all tire serial numbers. Checked roof and sealed a couple of voids. Checked awning. Checked
electric stab jacks. Checked all interior lights. Checked exterior door lock and all compartment door locks.
Cleared out material in door jamb so that dead bolt would lock. Lubed all key locks. Cleaned threads in
water heater drain hole. Rebuilt divider panel that covers water pump. Added water to fresh water tank anf
flushed antifreeze from water pump. Connecter to coty water and flushed water linesand faucets. Opened
by-pass on water heater and filled. Purged all air from water system. Performed LP drop test and set LP
pressure at 10 in.wc. Checked all appliances: Refrigerator, Range, Microwave, Water Heater on LP and
Electric, Fireplace and TV. Moved unit to washbay area.

Labor

Code Description Mechanic Total

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

PDINTT PDI - NEW TRAVEL TRAILER DKM N/C

Parts :

Part # Description Qty Price Total

52298 PADLOCK LAM 1-1/2" 3DLF - MASTER 1.00 N/C N/C

LOC

5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C

Subtotal for Job #FPDINTT: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: WINTER WINTERIZE UNIT ANDSDRAIN ALL HOLDING TANKS *** INCLUDES 2 GALLONS OF
ANTIFREEZE ***
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CORRECTION: By-passed water heater. Blew out water lines and faucets, including outside shower.

Added antifreeze to all water lines and faucets, including outside shower. Poured antifreeze in all drain 5'9 (:és
traps. Drained all holding tanks, including water heater. To Dewinterize just add water to fresh water tank g
and flush water pump. @ g
o
Labor —_—
Code Description Mechanic Total %
Z990 WINTERIZE UNIT DKM N/C g
Z990 WINTERIZE UNIT DKM N/C o
=
Parts >
Part # Description Qty Price Total ﬂ
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C &~
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C ——
Subtotal for Job #WINTER: 0.00 ———
Job #SWAP - Internal =
COMPLAINT: SWAP CUSTOMER'S HITCHWORK ———
CAUSE: SWAP CUSTOMERS HITCHWORK —
CORRECTION: Unhitch trade-in from customers truck. Removed hitch brackets from trade-in. Installed
hitch brackets on customers new trailer. Connected customers truck to trailer and adjusted chains.
Checked ride ht. on trailer. Adjusted one link higher. Tightened all bolts securely.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Subtotal for Job #SWAP: 0.00 oo
25
Job #1 - Internal ®»o
COMPLAINT: SWAP MATTRESS FROM TRADE c;g §
cC#
CAUSE: Customer wanted old mattress in new unit Fn) i
w
[=]
CORRECTION: Moved old mattress to new unit and put new mattress in trade Ty
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JG N/C
Subtotal for Job #1: 0.00 =—
Job #2 - Warranty =
COMPLAINT: THE REAR CLEARANCE LIGHT IS QUT —
CAUSE: REAR CLEARANCE LIGHT IS OUT =
CORRECTION: Removed top rear clearance light. Cleaned off old silicone around light. Connected new —
light to trailer wiring. Checked operation. OK. Mounted new clearance light. Sealed around light with clear =
silicone. Checked operation again. OK.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DKM 34.00
Parts
Part # Description Qty Price Total
210628 MCLO032RBS 1-LED RED MARKER 1.00 4.31 4.31
LIGHT
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Subtotal for Job #2: 38.31

Job #3 - Warranty
COMPLAINT: OUTSIDE SHOWER DOOR LOCK FELL APART

CAUSE: OUTSIDE SHOWER DOOR LOCK FELL APART

CORRECTION: Removed key lock from outside shower door that did not work. tumblers fell out of lock
when removed from door. Installed new key lock in outside shgower door.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DKM 34.00
Parts

Part # Description Qty Price Total
L425 L425 5/8" KEYED ECONO CAM LOCK 1.00 5.06 5.06

Subtotal for Job #3: 39.06

Job #4 - Internal
COMPLAINT: CAMPER MISSING LP QUICK CONNECT - NEVER
INSTALLED FROM THE FACTORY

CAUSE: CAMPER MISSING LP QUICK CONNECT ON LP LINE, NEVER INSTALLED AT FACTORY

CORRECTION: Removed LP line cap. Installed LP quick connect on LP line. Checked for leak at new
fitting. OK
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Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DKM N/C oo
Parts Z8
Part # Description Qty Price Total [ g
06-0954 ME-GMCL-4P QUICK CONNECT FOR 1.00 N/C N/C W o
NPT FIT 2=
3
Subtotal for Job #4: 0.00 me
©
Parts Total: 9.37 —_—
Labour Total: 68.00 =—
Sublet Total: 0.00 —
Extras Total: 0.00 =
WORK ORDER TOTAL: 77.37 ——
Thank you for being a valued customer. We appreciate your business. E—_
All labor is guaranteed for 90 days from invoice date. Guarantee is limited _—-_
Lo work performed. Consaquential damages are not covered. All guaranteed work ——————
must be completed in our service department. Ee—
Customer Signature : Date: 20 Mar 2024
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