FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS
BASDEN RV CENTER INC CLAIM
DBA AMERICAN RV CENTER CLAIM ORIGIN
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN
USA CHASSIS VIN
MILEAGE

SITE/WAREHOUSE

Labor rate: $170.00 ITEM #

OWNER INFORMATION DEALER RO #

CLAIM START DATE
CLAIM END DATE

Authorized
1850683
WEB

SZT2CXPB7RS047185

0

220/ 220A
APTT251RBK
73073
03/15/2024
01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
60-141-12-00-001592 Tub Surround to Wall, each section - Plumbing/Shower, Tub Surround/Resecure
or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-15 11-:39:16 - BATHROOM SHOWER DOOR WONT
CLOSE Shower door won't close. Found shower door wouldn't close, the upper center stop was out of place.
Realign center stop and reattach with screws that had fallen behind shower door. Door operates as it should.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $17.00
Serial# Appr Hrs 0.10 Appr Labor Amt$17.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-15 11:40:47 - LEFT SIDE DINNETTE DOOR IS
BROKEN OFF open door and found the door fell off need to replace the style that holds the door Additional
Note : bhoffman@americanrvcenter.com, 2024-03-15 11:41:59 :: the cabinet door attaches to this wood
Model# Dir Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.20 Appr Labor Amt$34.00
Notes
This appears to be damage as if the door was cought and ripped off . Can you advise what
happened?
That is what | would like to know the unit showed up like this
Labor
Line# 3 Operation Code Operational Description
40-197-01-11-001419 110 Volt Exterior Refrigerator Outlet - Electrical/110 Volt Exterior/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-15 11:42:17 - OUTDOOR KITCHEN GFCI IS HANGING
OUT OF THE WALL GFCl outlet in outdoor kitchen hanging out Reposition outlet and reinstall outlet.
Model# Dir Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt $51.00
Notes
Labor
Line# 4 Operaticn Code Operational Description

40-197-01-11-001419 110 Volt Exterior Refrigerator Outlet - Electrical/110 Volt Exterior/Replace/



Electrical
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-03-15 11:43:01 - THE BEDROOM GFCI IS HANGING OUT
OF THE WALL GFCl outlet in bedroom hanging out. Reposition outlet and reinstall

Model# DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Labor
Line# 5 Operation Code Operational Description
30-100-01-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-15 11:43:39 - LEFT HAND SLIDE FOR OUTDOOR
GRILL IS BROKEN. found grill slide broken
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Submitted Labor Amt $204.00 Approved Labor Amt $187.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $204.00 Total $187.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



