[[AMERICAN

CUSTOMER WORK ORDER
WO #: 73067 (Appointment Date: 12 MAR 2024 - Time: 11:00am)

Customer: 53294 - PLUNK, DANNIE J. -  Stock #: Invoice #: 402011
270-977-0721 Stock Desc: (11254) 2023 KEYSTONE Date In: 12 MAR 24
Tag: COUGAR HALF-TON 24RDS Promised: 30 MAR 24
Author: BJW Chassis #: Date Sched:
Location: 0319 BH TO CLOSE Serial #: 4YDFCGL2XPV502676 Completed: 19 MAR 24
Mileage: Warr. Date:
Licence:

Job #1 - External

COMPLAINT: CUSTOMER ADVISES THAT THE KITCHEN SINK DOES NOT DRAIN. CUSTOMER NOT
SURE IF THERE IS A CAP ON THE TOP OF DRAIN VENT ON THE ROOF OR NOT.

CAUSE: Hooked up to city water. Ran water and sink backed up. | noticed grey tank number 2 is full.
Pulled unit into bay and drained grey tank. Water in sink now drains.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE BACKSPLASH BEHIND THE KITCHEN SINK IS
COMING LOOSE.

CAUSE: Secured backslash with Brad nails and adhesive

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 17.00

Subtotal for Job #2: 17.00

Job #3 - Warranty
COMPLAINT: THE WINDOW BLINDS OVER THE CABINET TOP BY THE STOVE HAS A SCREW
HANGING DOWN . CUSTOMER ADVISED THAT SCREWS ARE STRIPPED.

CAUSE: Blind stripped out of panel because there isn't any support behind it. Removed trim. Removed
panel. Added wood support. Installed panel and trim. Installed blind. Cleaned up mess

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 66.30
Z990 MISCELLANEOUS REPAIR ZMS 103.70
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Subtotal for Job #3: 170.00

Job #4 - External
COMPLAINT: CUSTOMER ADVISES THAT THE RUNNING LIGHTS ARE NOT WORKING ON THE 4
WAY PLUG AT THE BACK OF THE TRAILER.

CAUSE: Removed underbelly around 4 way. Took a test light to each terminal. Running lights were hooked
up to tail light. Secured wires in correct position. tested lights. Secured underbelly.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Subtotal for Job #4: 0.00
Job #LP - External
COMPLAINT: FILL LP
CAUSE: Filled Lp 3 gallons
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 3.00 N/C N/C
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #LP: 0.00

Job #6 - Internal
COMPLAINT: THERE IS SOME INSULATION/CLEAR PLASTIC THAT IS HANGING DOWN NEAR THE
LEFT REAR TIRE.

CAUSE: Bubble wrap was stuck around gas line. Removed from line.
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CORRECTION: .
Labor : -
Code Description Mechanic Total ——
2990 MISCELLANEQUS REPAIR ZMS N/C —
Subtotal for Job #6: 0.00 =
Parts Total: 0.00
Labour Total: 187.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 187.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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Customer Signature :

Printed On: 3/20/2024 8:13:20AM
© 2024 Integrated Dealer Systems

Date: 20 Mar 2024
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