FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106

BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $170.00

OWNER INFORMATION
SCOTT D BUEDEL

10501 DENZER RD
Evansville, IN 47720
USA

Retail Date of Purchase 03/16/2024

CLAIM STATUS Authorized
CLAIM 1854978
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CARBXRX030510
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
ITEM # ACAT263BHSCKLE
DEALER RO # 73059
CLAIM START DATE 03/20/2024
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 03/16/2025

Claim Line Details
Labor
Line# 1 Operation Code

SB-456-01-00-004506

Complaint, Cause, Correction

Operational Description

51-1722 — ROOF MOUNT SOLAR INLET (AURORA & CATALINA) - INSPECTION
AND PERFORM REMEDY - Technical Service Bulletin/Sealant/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2024-03-20 09:23:39 :: ROOF MOUNT SOLAR INLET MIGHT BE
CRACKED solarinlet PULLED SOLAR MOUNT AND REPLACED WITH NEW

Model#
Serial#
Notes

AUTHORIZED AS REQUESTED

Labor
Line# 2 Operation Code

10-1-01-00-000047

Complaint, Cause, Correction

DIr Sub Hrs
Appr Hrs

0.50
0.50

Sub Labor Amt $85.00
Appr Labor Amt$85.00

Operational Description
Axle Dust, Grease, or Bearing Cap - Frame & Chassis/Axles, Suspension/
Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-03-20 09:25:47 :: LR WHEEL MAKING NOISE wheel
making noise took off cap and cap for spindle was off,took off wheel and had to replace cap because it would
not stay on,installed wheel back in place and tourqued down.

Model# NA
Serial# NA
Notes

Labor
Line# 3 Operation Code
60-136-15-00-001499

Complaint, Cause, Correction

DIr Sub Hrs
Appr Hrs

0.20
0.20

Sub Labor Amt $34.00
Appr Labor Amt $34.00

Operational Description
Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-03-20 09:27:00 :: THE WATER PUMP WILL NOT PULL
WATER OUT OF THE TANK no water to pump chased line through floor went underneath and cut underbelly in 2
places and found kink in line, took pictures, cut both lines where kink was and reused elbow, cut hard line back
more to match up with elbow to line, crimped elbow on both lines and tested all good and no leaks, next taped

up underbelly.
Model#

Serial#

Notes

AUTHORIZED AS REQUESTED

DIr Sub Hrs
Appr Hrs

0.70
0.70

Sub Labor Amt $119.00
Appr Labor Amt$119.00



Submitted Labor Amt $238.00 Approved Labor Amt $238.00

Parts & Freight  $0.00 Parts & Freight  $0.00

Total $238.00 Total $238.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



