Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Date:

Warr.

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 73049
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO
32260 - JENNIFER D. ELLIOTT
1620 CR 600 N FAIRFIELD, IL
62837
11143 - 2023 COUGAR HALF-TON 30BHS 4YDTCGP21PV502207
4YDTCGP21PV502207 HIN: SER#: 4YDTCGP21PV502207
0 Work Order Comp: 20 MAR 24
Dealer #: 1194
17 FEB 24 Work Order Date: 11 MAR 24 Inv #: 402033
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Job #
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73049 1

FIND OUT WHY THE UNIT WOULD NOT AUTO LEVEL

Front and rear level sensors were plugged in backwards

Plugged in shore power cord. Manually leveled the camper then
zero out the calibration. Checked front and rear level sensors.
Called LCI tech support, tech support explained on how they
wanted the level system to work and tested. Followed thru with
there instructions on diagnosis. Unplugged wire harness and
plugged in others. Let the system shut off on its own as directed
by tech support. Ran leveling system several times after
discussion with tech support. Got a case number for this job from
tech support. Leveling system would act up after about 3 cycles
of Leveling. Have ran leveling system 7 times with no problems.
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Lab Code

Job# Description

LABOUR Hrs Rate Total
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72990
Z990

Customer Signature:

MISCELLANEQOUS REPAIR 0.00 170.00 0.00
MISCELLANEQUS REPAIR 0.50 170.00 85.00
Parts Total: 0.00

Labour Total: 85.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 85.00

Date:




