A Warranty Authorization Form Date: 3/9/2024

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 58851 Unit: TM5EV392XNAOO6211
600 E Baseline Rd

Evansville, IN 47725 Series: Valor Model: 2022VAL36V11

Ph. (812) 867-5200 Notes:

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 23V701 23V701 - Solar Port Recall - .50hrs - REPLACE Fault Code: RECALL-ACTION
CONNECTORS BETWEEN SOLAR PORT AND SOLAR CHARGE LINES.
INSPECT WITH NO ACTION NEEDED, .50hrs

Serial #: Model #: Notes:

Problem: REPLACE CONNECTORS BETWEEN SOLAR PORT AND SOLAR CHARGE LINES Time Requested: .5
Cause: diconected battery from unit, got on roof,removed lap seal, removed mounting screws, Time Allowed: .5
and found the wires were corroded and not in the wire nuts, cut new wire ends on unit and solor Sublet Repairs: 0.00

conector and put a butt end conector on and electrical taped them and screwed solor conector
back to unit and put self-leveling lap sealent over screw holes and where solor conector meets the
roof

Remedy: diconected battery from unit, got on roof,removed lap seal, removed mounting screws,
and found the wires were corroded and not in the wire nuts, cut new wire ends on unit and solor
conector and put a butt end conector on and electrical taped them and screwed solor conector
back to unit and put self-leveling lap sealent over screw holes and where solor conector meets the
roof

Part Return Req: No
Status: Approved



