DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

FOREST RIVER WARRANTY CLAIM FORM

USA

Labor rate:

OWNER INFORMATION

MICHAEL ELLISON
8200 OAK GROVE RD

Newburgh, IN 47630

USA

Retail Date of Purchase

0005106 CLAIM STATUS Authorized
CLAIM 1843852
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CARBSRX030716
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
$170.00 ITEM # ACAT263BHSCKLE
DEALER RO # 73001
CLAIM START DATE 03/09/2024
CLAIM END DATE 01/01/1900
03/08/2024 WARRANTY EXPIRATION DATE 03/08/2025

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Model# Dir Sub Hrs 1.30
Serial# Appr Hrs 1.30

Model# DIr Sub Hrs 0.10

Operation Code
40-108-24-11-001334
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-09 13:53:58 = UNIT HAS HOT SKIN AND GFI WILL
NOT TRIP TESTED AND UNIT HAD 28 VOLTS ON FRAME TO BUILDING WE TOOK APART THE GFI AND TESTED
AND TESTED THE NUETRALS IN THE BREAKER BOX AND FOUND THERE WAS VOLTAGE FROM THE NUETRAL
TO THE GROUNDS BUT WOULD NOT LIGHT A TEST LIGHT FROM GROUND TO HOT SO WE CHECKED THE PLUG
COMING INTO THE TRAILER AND FOUND THE GROUND WAS NOT CONNECTED.

DIr Sub Hrs 2.50 Sub Labor Amt $425.00

Appr Hrs 2.50 Appr Labor Amt $425.00

Operational Description
110 Volt Interior Wiring - Electrical/110 Volt Interior/Repair/Electrical

Notes
AUTHORIZED AS REQUESTED.

Operation Code
50-134-01-00-003673
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-03-09 13:55:11 = THE WATER HEATER WILL NOT LIGHT
WATER HEATER WILL NOT LIGHT Water heater is trying to ignite, but will not light after a doz. trys. Checked for
gas flow at water heater. No gas at water heater. Checked LP hose at all visible spots. Line is not pinched. Cut
access hole in underbelly below water heater where LP hose attaches to LP block. Lp hose is pinched between
frame and floor. Cut off LP hose on both sides of pinched area. 3-6-2024: Turned in parts request for a new LP
hose, 6 ft .long. Received new LP hose. Installed new hose and checked for leaks. No leaks. Resealed
underbelly access hole.

Operational Description
Rubber LP Supply Line - LP Gas/LP Gas System/Replace/No Tread Code

Sub Labor Amt $221.00
Appr Labor Amt$221.00

Notes
AUTHORIZED AS REQUESTED.

Operational Description
Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Operation Code
30-102-12-00-001096

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2024-03-09 13:56:50 - BEDROOM CLOSET TRIM HAS STAPLE
HOLES BEDROOM CLOSET HAS HOLES IN TRIM (NOTED ON DELIVERY) All trim around closet shelves have
holes that need to be filled. Filled all staple holes on corner trim and wall panels with matching putty. (5
shelves).

Sub Labor Amt $17.00



Serial# Appr Hrs
Notes
Submitted Labor Amt $663.00
Parts & Freight ~ $0.00
Total $663.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

0.10

Appr Labor Amt$17.00

Approved Labor Amt $663.00
Parts & Freight  $0.00
Total $663.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



