A Warranty Authorization Form Date: 3/27/2024

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 59684 Unit: 7M5TD2922RC302222
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2024DEL262RB

Ph. (812) 867-5200 Notes: 3/21: Dayra - Sent to the Vendor awaiting response.

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 20060 WATER HEATER - DOOR ASSEMBLY - REPLACE -  Fault Code: VENDOR
SUBURBAN (Photos required) (Model & Serial # required)

Serial #: Model #: Notes: 3/22: Dayra - Vendor approved — attached “I can pre approve up to .20 for

10001566034072300042 FWHO9AFA labor. Please note: Your coach information AND/OR test results will need to
satisfy the conditions for Warranty credit. Return parts authorization does not
guarantee your claim will be paid. Lippert does not cover mobile fees. Lippert
does not need this product back. We will require photos of the complete serial
number tag submitted with your claim. This is pre-auth for the R&R of the water
heater door. ” 3/21: Dayra - Sent to the Vendor awaiting response.

Problem: PER CUSTOMER WHEN DRIVING HOME WATER HEATER DOOR FELL OFF / Time Requested: .2
DEFECTIVE PEGS Time Allowed: .2
Cause: DOOR FELL OFF / DEFECTIVE PEGS Sublet Repairs: 0.00
Remedy: INSTALL NEW DOOR

Part Return Req: No

Status: Approved



