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CUSTOMER WORK ORDER =
WO #: 72977 =
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11348 Invoice #: ==
RV - Stock Desc: 2024 TT COACHMEN Date In: 01 MAR 24 =
Tag: CATALINA 221MKE Promised: 30 MAR 24 =
Author: PH Chassis #: 5ZT2CALB5RU043045 Date Sched:;
Location: 0318 BH TO CLOSE Serial #: 5ZT2CALB5RU043045 Completed: 18 MAR 24
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER
CAUSE: PDI new trailer
CORRECTION: PDltorque wheels, check air pressure in tires, check water system, check Lp system,
check plumbing, refrigerator Ac heat and all appliances. Took pictures of all the appliances for model and
serial numbers. Checked cabinets and doors for fit and operating correctly. Checked 12 volt and 110
systems, filled Lp tanks Checked fresh water and waste tanks, Checked lights, U>3 0o
[7}]
Labor Q3
Code Description Mechanic Total AL g
Z991 MISC LABOUR CODE (INTERNAL) JH N/C T
Z991 MISC LABOUR CODE (INTERNAL) JH N/C » ¥
2991 MISC LABOUR CODE (INTERNAL) JH N/C % =
Z991 MISC LABOUR CODE (INTERNAL) JH N/C oS
)
Parts &
Part # Description Qty Price Total x
13034 55362 STD BATTERY BOX 1.00 N/C N/C <
6394 172" MPT PLUG GRAY OR WHITE 1.00 N/C N/C —
Other Services —
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C =
LPGI LP - UNIT SALES 8.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“*INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterize trailer

CORRECTION: Winterized trailer, kitchen faucet, bathroom, shower, toilet, sink and holding tanks.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT JH N/C
Parts
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Part # Description Qty Price Total

24181 -20 RV ANTI-FREEZE GALLON 2.00 N/C N/C :30 §
11-0334 JOHNNY CHOCK 1.00 N/C N/C = =
wn
Other Services o §
Code Description Qty Price Total (w JRN
SS SHOP SUPPLIES 1.00 N/C N/C %
Subtotal for Job #WINTER: 0.00 8
=
Job #1 - Warranty ;’J
COMPLAINT: SMALL IN FLOOR IN FRONT OF SLIDE OUT N
CAUSE: 2 holes in the floor in front of th
CORRECTION: Repai 2 holes in the floor in front of the sofa in the slide. Patched holes in the floor and filed ——
sharp edges off of trim work next to the sofa. Pictures taken —
Labor :_=____——
Code Description Mechanic Total —_
7990 MISC LABOUR CODE (EXTERNAL) JH 85.00 —
Subtotal for Job #1: 85.00 =
Job #2 - Warranty
COMPLAINT: BATHROOM DOOR HITTING FRAME
CAUSE: Bathroom door hitting frame
CORRECTION: Adjust door latch and catch, also tighten door handle
Labor
Code Description Mechanic Total W o
Z990 MISC LABOUR CODE (EXTERNAL) JH 34.00 > £
m ~
Subtotal for Job #2: 34.00 E S
=8
Job #3 - Warranty » W
COMPLAINT: ENTRY DOOR NEEDS ADJUSTING % =
xS
CAUSE: Entry door needs adjusted g
4
CORRECTION: Adjust door latch and door catch, door opens and closes just fine now 2
Labor -
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JH 51.00 ———
Subtotal for Job #3: 51.00 =
Job #4 - Warranty =
COMPLAINT: RIGHT REAR SIDE MARKER LIGHT QUT ——
CAUSE: Right rear side marker light oit.
CORRECTION: Removed light and found no power wire attached, no wire ran to the light. Fished new wire
to the light from the right tail light wiring. Light operates as it should.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JH 425.00
Parts
Part # Description Qty Price Total
37567 LIGHT GRAY SILICONE 1.00 13.09 13.09
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4351 QUICK ROOF EXTREME - BLACK FOR 1.00 32.75 32.75

RV'S
Subtotal for Job #4: 470.84
Parts Total: 45.84
Labour Total: 595.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 640.84

Thank you for being a valued customer. We appreciate your husiness.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
Lo work performed. Conseguential damages are not covered. ALl guaranteed work
must be completed in our service department.

Customer Signature : Date: 18 Mar 2024
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