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CUSTOMER WORK ORDER ——
WO #: 72924 (Appointment Date: 23 FEB 2024 - Time: 08:30am) —
Customer: 54431 - COOK, JAMES - Stock #: Invoice #: p—
Tag: Stock Desc: 2023 TT KEYSTONE Date In: 23 FEB 24 ——
Author: PH BULLET BL287QBS23 Promised: 29 FEB 24 =
Location: 0228 BH TO CLOSE Chassis #: Date Sched:
Serial #: 4YDTBLN29PT431168 Completed: 29 FEB 24
Mileage: Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: The deadbolt on the door will not work. GET KEYS
CAUSE: THE DEADBOLT ON RTHE DOOR WILL NOT WORK GET KEYS.
CORRECTION: Moved unit into shop from service lot. Checked operation of deadbolt. Deadbolt plunger is
below latch plate and hitting door frame. Marked deadbolt plunger and removed latch plate. Cut out door
frame to match plunger. Cleared out material behind door frame so that deadbolt will lock all the way.
Remounted latch plate on door frame. Checked operation of deadbolt. Also adjusted steps so that 8 Q
entrance door will close without hitting steps. o g_
=
Labor 3
Code Description Mechanic Total > &
Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00 ﬁ -
. g
Other Services 2
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #1: 48.00
Job #2 - Warranty ———
COMPLAINT: the black tank flush leaks inside where the slide out is ——
CAUSE: THE BLACK TANK FLUSH LEAKS INSIDE WHERE THE SLIDE QUT IS ]
CORRECTION: Connected hose to black tank flusher in front water compartment. Water is leaking at =
connection. Removed water hose. Found that rubber seal at flusher is missing. Installed new hose =
washer. Reconnected flusher hose and turned on water. Checked for leaks under bathroom sink where
flusher back flow preventer is located. No leaks at this point or outside where hose connects to flusher.
The problem was the missing flat rubber washer at the hose connection.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00
Subtotal for Job #2: 32.00
Job #3 - Warranty
COMPLAINT: the lock for the right side passenger cargo area needs replaced
CAUSE: THE LOCK FOR THE RIGHT SIDE PASSENGER CARGO AREA NEEDS REPLACED
CORRECTION: Checked losk on front passenger side compartment door. Lubed lock and tried to work
lock. Could not get key into lock. Tab that coverskey slot is bent keeping key from going into lock. Lock
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needs replaced. Removed damaged lock. Install a new lock with the same Key number. Checked

- h
operation with new lock. Now locking and unlocking ok. 3 §
3 =
Labor 7
Code Description ‘ Mechanic Total 8 ®
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00 oS
-]
Parts 2
Part # Description Qty Price Total N
4422 GLOBAL CAM LOCKS 1.00 4.01 4.01 T
m
Subtotal for Job #3: 36.01 o
=
Parts Total: 4.01 —_—
Labour Total: 112.00 —_—
Sublet Total: 0.00 ——
Extras Total: 0.00 ]
WORK ORDER TOTAL: 116.01 =
Thank you for being a valued customer, We appreciate your business. —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 29 Feb 2024
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