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Pre-Authorization 10:48:32 am

Pre-Authorization number PA03627626 Reference no: 72896 Status: Approved Approved by papca Approved date 3/11/2024 |

Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDTCGP21PV502207 3/9/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual
mbe operation hours hours
r of

Qty

Base
hours

Complaint / Cause / Correction

1 6109414A Holding Tank Flus 0.00 1.50 1.50

Pre-Authorization number PA03627626 1.50

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.20

Complaint:BLACK TANK FLUSH DON'T WORK

Cause:black tank flush

Correction:tested black tank flush and no water to tank,checked
under sink and tracked water lines and foundvacuum breaker
was hooked up backwards,had to cut both lines and change
fittings so it would work,tested flow through vacuum breaker and
it was working right,when i hooked up other side it was not
getting to tank,cut underbelly in several places and found white
water line was kinked in half and leaking,pulled line through floor
and cut out kink,then spliced in line to vacuum breaker and test
again,now im getting water to tank,taped up underbelly where i
cut and tied up lines and vacuum breaker and put panel back in
place.

KRV — Labor time adjusted allowing for proper repair procedure
to be performed.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



