WO #: 72893

AMERICAN

RV

CUSTOMER WORK ORDER

Customer: 53344 - BEASLEY, SHERRIA. Stock #: 11010

- 812-204-3820

Tag: BH- DECALS ORDERED 2-19-24 CHEROKEE 274WK

Author: BH Chassis #: 4X4TCKC25PX 161419
Location: 0312 CHECK PREAUTH Serial #: 4X4TCKC25PX161419
Mileage: 0
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Stock Desc: 2023 TT FOREST RIVER Date In: 16 FEB 24

Promised: 09 MAR 24
Date Sched:

Completed: 29 FEB 24
Warr. Date: 16 FEB 24

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: final pdi

CORRECTION: did final and everything on sheet,also checked Ip,water,electrical,and appliances.

Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C
Parts
Part # Description Qty Price Total
10-1211 20183 3-PK 1" HOSE FILTERS 1.00 N/C N/C
Subtotal for Job #FPDINTT: 0.00
Job #SWAP - Internal
COMPLAINT: SWAP CUSTOMER'S HITCHWORK
CAUSE: Found trade in. Parked in walk thru. Swapped hitch hardware.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
14-2690 95-01-9430 2-PK SNAP L-PIN 1.00 N/C N/C
14-2976 95-01-9415 2-PK SOCKET PINS 1.00 N/C N/C
W/CLIPS
Subtotal for Job #SWAP: 0.00

Job #SUMMER - Internal
COMPLAINT: DE-WINTERIZE UNIT BLOW QUT LINES

CAUSE: dewinterize unit

CORRECTION: dewinterized unit with air

Labor
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Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C

Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #SUNMMER: 0.00

Job #1 - Warranty
COMPLAINT: RIGHT REAR SIDE MARKER LIGHT DOES NOT WORK

CAUSE: marker light

CORRECTION: took off side marker light and tested and it didnt work,unplugged wires and got new light
from parts and hooked up wires and secured to side ,put on lens and sealed,all good.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Parts

Part # Description Qty Price Total
523675 523675 RED ELLIPTICAL LIGHT 1.00 2.63 2.63

Subtotal for Job #1: 36.63

Job #2 - Warranty
COMPLAINT: CHEROKEE DECALS ON BOTH SIDE ARE COMING OFF.

CAUSE: decals

CORRECTION: took pictures of decals and filled out sheet to order new ones.took off decals on both sides
with heat gun and installed both decals.

Labor

Code Description Mechanic Total

7990 MISC LABOUR CODE (EXTERNAL) DGH 102.00

Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00

Parts

Part # Description Qty Price Total

F100340537 DECAL, 2023 CHEROKEE LTD METAL 2.00 7.74 15.48
SIDE/

Other Services

Code Description Qty Price Total

FRT UPS-DECALS 1.00 17.32 17.32

Subtotal for Job #2: 134.80

Job #3 - Warranty
COMPLAINT: CURTAIN HOLD BACK IS BROKEN

CAUSE: curtain hold back

CORRECTION: took off broken hold back and installed new curtain hold back.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 17.00
Parts

Part # Description Qty Price Total
A285 A285 SIDE CURTAIN HOLD DOWN 1.00 3.71 3.71
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Subtotal for Job #3: 20.71

Job #4 - Warranty
COMPLAINT: THE REFRIGERATOR AND FREEZER DOES NOT COOL.

CAUSE: frig not getting cold

CORRECTION: took off bottom cover and found fuse was in crooked,pushed in all the way and it works,put
cover back on.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 34.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00

Subtotal for Job #4: 34.00

Job #5 - Internal
COMPLAINT: FIND OUT WHY UNIT IS LEAKING WATER

CAUSE: Window

CORRECTION: Remove valance. Remove rubber seal. Lift up track and shim. Put seal back and valance.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Subtotal for Job #5: 0.00
Parts Total: 21.82
Labour Total: 187.00
Sublet Total: 0.00
Extras Total: 17.32
WORK ORDER TOTAL: 226.14
Thank you for being a valued customer. We appreciate your business.
El1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature : Date: 11 Mar 2024
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