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Pre-Authorization 03:32:49 pm
Pre-Authorization number PA03620268 Reference no: 72847 Status: Approved Approved by hulld Approved date 2/28/2024 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTSGG18PW10236( 2/24/2024

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 5101408A Cord, 7-way Traile 0.00 1.20 1.20 1 0.20 Complaint:HAVE A SHORT IN LIGTHS OUTSIDE THE

MARKER LIGHTS

Cause:no running lights.

Correction:plugged in 7 way box and it would blow fuse to
clearance lights, took out light to back and driver side rear light,
took off wires and hooked up one at a time, until | found wire that
was shorted, it was camera wire running to top left clearance
light, a staple was ran through wire , | pulled wire and broke it
loosed from staple, sliced wire back together and all lights work,
installed all lights back together and sealed.

2 6103015A Kitchen Sink - Dre 0.00 0.30 0.30 1 0.20 Complaint:DRAIN LEAKING UNDRE KITCHEN
Cause:drain for kitchen sink
Correction:took off trap and nut and installed new cone washer
because it was broke, put back together and tested ,all good.

3 4121208B Furnace - Suburb. 0.00 0.30 0.30 1 0.50 Complaint: THERMOSTAT SWITCH BROKEN
Cause:thermostat slide switch broken
Correction:took off cover and took out screws, took off wires,
installed wires on new thermostat and mounted to wall, installed
cover and tested all good.

4 2300114A Entrance Door - F 0.00 0.30 0.30 1 0.20 Complaint:ENTRANCE DOOR WILL NOT STAY SHUT
Cause:entrance door latch
Correction:took out catch and ground down door frame, then
ground down catch until door would latch, all good.
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For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




