DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details
Labor

FOREST RIVER WARRANTY CLAIM FORM

0005106

$170.00

Line# 1 Operation Code
60-136-01-00-001500

Complaint, Cause, Correction

CLAIM STATUS Authorized
CLAIM 1823139
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAUB4RX030834
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
ITEM # ACAT293QBCKLE
DEALER RO # 72799
CLAIM START DATE 02/19/2024
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Operational Description
Fitting - Plumbing/Fresh Water Supply/Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-02-19 12:36:34 :: WATER HEATER LEAKS AT TOP
FITTING WATER HEATER LEAKS AT TOP FITTING Drained water heater down so that top fitting could be
removed. Removed top water line and fitting from water heater. Cleaned all Factory sealer from threads on fitting
and pipe nipple to water heater. Applied Teflon trape t both threaded fittings. Remounted on back of water heater.
Filled water heater again and pressured. Checked for leaks at both threaded fittings. No leaks at this time.

Model#
Serial#
Notes

DIr Sub Hrs 0.60 Sub Labor Amt $102.00
Appr Hrs 0.40 Appr Labor Amt$68.00

EXCESSIVE AMOUNT REQUETSED. CHANGED TO 2X FLAT RATE.

Labor

Line# 2 Operation Code
60-143-01-00-001627

Complaint, Cause, Correction

Operational Description
Spray Port with Quick Connect - Plumbing/Exterior Shower/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2024-02-19 12:37:10 :: OUTSIDE SPRAY PORT LEAKS REAR
OUTSIDE SPRAY PORT LEAKS Water dripping from bottom of unit below water connections on curbside rear of
trailer. Removed rear inside lower bunk mattress and board for access to back of water fittings. Found spray
port leaking where fitting is attached to fitting. This is a cemented fitting. Removed outside spray port and found
water dripping from it where housing and fitting are cemented together. Cleanedold putty tape from mounting
area and applied new putty taps around opening. Connected spray port to water line and leak checked. Not
leaking. Remounted new spray port and trimmed off putty tape around port housing.

Model#
Serial#
Notes

AUTHORIZED AS REQUESTED

Labor

Line# 3 Operation Code
30-101-02-00-001076

Complaint, Cause, Correction

DIr Sub Hrs 0.35 Sub Labor Amt $59.50
Appr Hrs 0.35 Appr Labor Amt $59.50

Operational Description
Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2024-02-19 12:37:59 :: THE BEDROOM DOOR WILL NOT
LATCH CLOSED. THIS WAS NOTED ON DELIVERY BEDROOM DOOR WILL NOT LATCH CLOSED. NOTED AT
DELIVERY Cleared out material behind latch plate. Remounted latch plate to allow door to latch closed.

Model#
Serial#
Notes

DIr Sub Hrs 0.30 Sub Labor Amt $51.00
Appr Hrs 0.20 Appr Labor Amt$34.00

EXCESSIVE AMOUNT REQUETSED. CHANGED TO FLAT RATE.



Submitted Labor Amt $212.50 Approved Labor Amt $161.50

Parts & Freight  $0.00 Parts & Freight  $0.00

Total $212.50 Total $161.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



