
Warranty Authorization Form Date: 2/9/2024

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

General Information

Pre-Auth #: 56775 Unit: 7M5FV4432NA006354

Series: Valor Model: 2022VAL41V15

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22308 ENTRANCE DOOR - SCREEN DOOR - REPAIR 
(photos of defect and door tag)

Fault Code: MISALIGNED

Serial #: Model #: Notes:

Problem: SCREEN DOOR NOT CONNECTED AT TOP, IT STICKS WHEN USING UNIT HAS 
BEEN WINTERIZED PER CUSTOMER

Cause: screen door

Remedy: took out top screws because they were stripped,installed bigger screws to 
tighten,screen was hitting on top,adjusted screen so it would not hit.

Part Return Req: No

Status: Approved

Time Requested: .2

Time Allowed: .2

Sublet Repairs: 0.00

Operation Line 2

Flat Rate Code: 14085 TRIM - INTERIOR - REPAIR Fault Code: COMPONENT FAILURE

Serial #: Model #: Notes:

Problem: TRIM NEEDS FIXED. THERE ARE A COUPLE OF PIECES AROUND THE CEILING 
AND ONE ON THE SIDE THAT ARE COMING LOOSE. THESE ARE IN THE LIVING AREA, BUT 
THEY ARE NEAR THE GARAGE SECTION.

Cause: trim loose

Remedy: stapled trim back in place by ceiling, in 2 places,then took off trim on slideroom and 
stapled back in place then put corner piece back in place.

Part Return Req: No

Status: Approved

Time Requested: .8

Time Allowed: .8

Sublet Repairs: 0.00


