AMERICAN

CUSTOMER WORK ORDER

WO #: 72778
Customer: 54369 - SCHMITT, COLLIN -  Stock #: Invoice #:
832-775-2381 Stock Desc: 2023 5W FOREST RIVER Date In: 31 JAN 24
Tag: IMPRESSION 330BH Promised:
Author: PH Chassis #: Date Sched:
Location: 0201 CHECK WORK Serial#: 5ZT3MPYBXPD003571 Completed: 31 JAN 24
Mileage: Warr. Date:
Licence:

Job #1 - Warranty
COMPLAINT: FURNANCE IS SHUTTING DOWN BEFORE REACHING TEMP AND NOT TURNING

BACK ON
CAUSE: furnance is shutting down

CORRECTION: brought camper around to bay and plugged in,turned on furnance and set it to 65
degrees, let run because it was at 42 degrees, it kicked off at 58 degrees,took panel off of furnance and
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checked for power on thermostat wires ,all good,then checked sail switch and main power,all good,went g Q
inside and took of thermostat and found blue ground wire was coming out of holder,inserted it back in place To
and continued to run furnance it shut down at 66 degrees when it was set at 65,then cooled down to 60 = g
degrees and turned back on it shut down at 66 again ,then i set it at 70 degrees and it ran until it reached 71 _:|' @
degrees,installed outside cover and screwed back on and sealed,all good. o*
O
Labor = g
Code Description Mechanic Total Z2
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 400.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Subtotal for Job #1: 400.00 —
Job #2 - Internal —
COMPLAINT: ON DEMAND WATER HEATER NOT WORKING AND SHOWING AN ERROR CODE —
CORRECTION: The water heater showed e1. Which is a flow issue. Has to sense enough flow to kick on
burner. Regulators outside and the screens on inside can cause restrictions. The valves at the sink will
need to be completely open. We hooked up our hose and tried it at bathroom and the kitchen and it
kicked on and ran .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Subtotal for Job #2: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

0.00
400.00
0.00
0.00
400.00

Date: 31 Jan 2024
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