FOREST RIVER WARRANTY CLAIM FORM
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DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1805331
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT3MPYBXPD003571
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 083 /083A
Labor rate: $160.00 ITEM # e,
OWNER INFORMATION DEALER RO # 79778
COLLIN SCHMITT CLAIM START DATE 01/31/2024
2855 ANDEE LANE CLAIM END DATE 01/01/1900
Fort Branch, IN 47648
USA
Retail Date of Purchase 01/26/2024 WARRANTY EXPIRATION DATE 01/26/2025
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-37 14:19:31 :: FURNANCE IS SHUTTING DOWN
BEFORE REACHING TEMP AND NOT TURNING BACK ON furnance is shutting down brought camper around to
bay and plugged in,turned on furnance and set it to 65 degrees,let run because it was at 42 degrees,it kicked off
at 58 degrees,took panel off of furnance and checked for power on thermostat wires ,all good,then checked sail
switch and main power,all good,went inside and took of thermostat and found blue ground wire was coming out
of holder,inserted it back in place and continued to run furnance it shut down at 66 degrees when it was set at
65,then cooled down to 60 degrees and turned back on it shut down at 66 again ;then i set it at 70 degrees and it
ran until it reached 77 degrees,installed outside cover and screwed back on and sealed,all good.
Model# DIr Sub Hrs 2.50 Sub Labor Amt $400.00
Serial# Appr Hrs 2.50 Appr Labor Amt $400.00
Notes
Submitted Labor Amt $400.00 Approved Labor Amt $400.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $400.00 Total $400.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

1 certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



