FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1804201
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN SZT2CXLBXRL016951
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 224 /224
IC—)?!:IJI{:I;RH::I-FORMATION $1e000 'TEM & AAPT221RLS
DEALER RO # 72761
CLAIM START DATE 01/30/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-92-01-00-001154 Sink Cover - Interior/Interior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-30 15:26:11 - SINK COVER IS WARPED, WATER
DAMAGE SINK COVER IS WARPED, WATER DAMAGE Took pictures of sink cover. (23 3/8 X 13 3/8 x5/8). Turned
in parts request for a new sink cover.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $16.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
This is a parts only code
Labor
Line# 2 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-30 15:31:53 :: ENTRY DOOR NEEDS ADJUSTED3
ENTRY DOOR NEEDS ADJUSTED Checked closing of entrance door. Found that shipping wedge wasstiil in place
on bottom of door. Removed wedge and glue from door. Door now closes ok.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $48.00
Serial# Appr Hrs 0.30 Appr Labor Amt $48.00
Notes
Labor
Line# 3 Operation Code Operational Description
60-136-01-00-003266 In-Line Check Valve - Back Flow Preventer - Plumbing/Fresh Water Supply/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-30 15:32:37 :: CITY WATER CHECK VALVE BAD CITY
WATER CHECK VALVE IS BAD Water leaks out city water connection when running water pump. Removed city
water connection. Check valve is bad. Cleaned surface around mounting flange. Installed new city water
connection. Checked water line connection for leak. None found. Remounted connection and sealed.
Models# DIr Sub Hrs 0.50 Sub Labor Amt $80.00
Serial# Appr Hrs 0.50 Appr Labor Amt$80.00
Notes
Labor
Line# 4 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-30 15:46:58 :: BATHROOM DOOR WILL NOT LATCH



CLOSED BATHROOM DOOR WILL NOT LATCH CLOSED Door plunger is not hitting latch plate hole. Trimmed
out frame material and relocated latch plate to align with door plunger.

Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
Submitted Labor Amt $176.00
Parts & Freight  $0.00
Total $176.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $32.00
Appr Labor Amt$32.00

Approved Labor Amt $160.00
Parts & Freight  $0.00
Total $160.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



