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CUSTOMER WORK ORDER =
WO #: 72680 —
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11294 Invoice #: =
RV - Stock Desc: 2024 TT COACHMEN Date In: 10 JAN 24 —
Tag: FREEDOM EXPRESS 298FDS Promised: 31 JAN 24 ———
Author: BH Chassis #: 5ZT2FEVBIRW028659 Date Sched:
Location: 0129 BH TO CLOSE Serial #: 5ZT2FEVBIRWO028659 Completed: 29 JAN 24
Mileage: O Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: OUTSIDE KITCHEN WOOD RIGHT SIDE DAMAGED
CAUSE: OUTSIDE KITCHEN WOOD RIGHT SIDE DAMAGED
Cabinet wood was damaged
CORRECTION: Wood has been mounted with screws with heads countersunk. Then screw heads were
covered with matching putty. See if matching tape can be ordered to cover wood strip.
Received the replacement sticky paper. Cut a piece to size then set in place. Pilled the sticky back and g ‘c"
pressed the paper along the cabinet wood. Trimmed with silicone. céa o
Q
Labor 23
Code Description Mechanic Total (T
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 » ¥
Z990 MISC LABOUR CODE (EXTERNAL) DKM 27.20 I_gn §
Z990 MISC LABOUR CODE (EXTERNAL) DKM 52.80 XS
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 g
s
Parts Pl
Part # Description Qty Price Total =<
F100392521 6" FREEDOM SILK SEAM TAPE 10.00 0.90 9.00 —
Other Services ——
Code Description Qty Price Total —
FRT UPS-SEAM TAPE 1.00 17.27 17.27 —
Subtotal for Job #1: 106.27 =
Job #2 - Warranty
COMPLAINT: BATHTO BED DOOR TRIM RIGHT SIDE IS COMING OFF
CAUSE: BATH TO BED DOOR TRIM RIGHT SIDE IS COMING OFF
CORRECTION: Trim is too long and bowed out. Brad nails that secures trim to wall have pulled thru trim.
Made all old brad nails flush. Shortened trim at bottom and reattached to wall. Filled all nail holes with
matching putty.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00
Subtotal for Job #2: 32.00
Job #3 - Warranty
COMPLAINT: WALL PAPER IN BATHROOM WHERE THE WASHER GOES THE WALL IS DAMAGED
SEE BEN IF YOU CANT FIND IT
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CAUSE: WALL PAPER IN BATHROOM WHERE THE WASHER GOES, THE WALL IS DAMAGED. SEE
BEN IF YOU CANT FIND IT.

CORRECTION: Wall paper was torn in one spot. Straightened paper and reattached.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00

Subtotal for Job #3: 32.00

Job #4 - Warranty
COMPLAINT: TRIM LOOSE IN CABINET WHERE THE WASHER GOES

CAUSE: LOOSE TRIM IN CABINET WHERE WASHER GOES

CORRECTION: Reattached vertical trim washer area with brad nails. Filled all nail holes with matching
putty.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00
Subtotal for Job #4: 32.00
Parts Total; 9.00
Labour Total: 176.00
Sublet Total: 0.00
Extras Total: 17.27
WORK ORDER TOTAL: 202,27
Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

; ! 29 24
Customer Signature : Date: 29 Jan 20
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