
Warranty Authorization Form Date: 1/23/2024

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

General Information

Pre-Auth #: 54763 Unit: 7M5FV4437NA006706

Series: Valor Model: 2022VAL41V15

Notes: 1/9: Dayra – Sent to the Vendor awaiting response

Status: Approved

Dealer Information

American RV

(812) 867-5200

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 22417 REFRIGERATOR - COMPLETE - REPLACE - 
EVERCHILL (Data tag must be returned) (model/serial # required)(Vendor auth 
required)

Fault Code: VENDOR

Serial #: 
EC2104031423

Model #: 
BCD-455WTE-B-04H

Notes: 1/10: Dayra – Vendor approved (R&R of the fridge.)– “I can pre approve 
up to 2.00 for labor. Please note: Your coach information AND/OR test results 
will need to satisfy the conditions for Warranty credit. Return parts authorization 
does not guarantee your claim will be paid. Lippert does not cover mobile fees. 
Lippert does not need this product back. We will require photos of the complete 
serial number tag submitted with your claim. This is pre-auth for the R&R of the 
fridge. ” - attached

Problem: FRIDGE IS NOT WORKING

Cause: ref not getting coldtook off brackets and had help getting ref out of cabinet,it was 
heavy,got performance sheet from ben,went down list on sheet to check everything and amps are 
low ,needs new ref,waiting for ben to get pre auth to put back together and got pictures.

Remedy: NEED TO REAPLCE THE FRIDGE

Part Return Req: No

Status: Approved

Time Requested: 2

Time Allowed: 2

Sublet Repairs: 0.00



Operation Line 2

Flat Rate Code: 16073 ROOF VENT - CHANGE LID - REPLACE - MAXXAIR 
(MODEL AND SERIAL NUMBER OF THE MAIN UNIT IS REQUIRED)(RVP auth 
required)

Fault Code: VENDOR

Serial #: 
2201-4751KS-0011

Model #: 4751KS Notes: 1/9: Dayra – Sent to the Vendor awaiting response. 1/10: Dayra – 
Vendor approved – “Please replace and field scrap the lid on this fan, allowing 
.25 labor and please use authorization INC-0113818.” - attached

Problem: THE MAXX AIR FAN IN THE KITCHEN LEAKING

Cause: maxx cover

Remedy: got on top and took pictures,and filled out sheet to order new lid.

Part Return Req: No

Status: Approved with Modifications

Time Requested: .5

Time Allowed: .25

Sublet Repairs: 0.00


