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Pre-Authorization 03:54:59 pm

Pre-Authorization number PA03596474 Reference no: 72662 Status: Approved Approved by maist Approved date 1/10/2024 |

Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDTSGR26R7101839

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual
mbe operation hours hours
r of

Qty

Base
hours

Complaint / Cause / Correction

1 3304516F Shade - Pleated - 0.00 0.20 0.20

2 2300818F Entrance Door - I 0.00 0.20 0.20

3 2300118A Entrance Door - I 0.00 0.30 0.20

Pre-Authorization number PA03596474 0.60

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.10

0.20

0.20

Complaint:BOTH LIVINGROOM SHADES WONT STAY UP
Cause:Tension strings were not tight

Correction:Inspected both blinds found that the tension strings
were not pulled tight enough to hold up the blinds. Tightened

each string the same, now blinds stay up as should. No damage
forind

Complaint:REAR SCREEN DOOR WONT LATCH
Cause:Screen door latch didn't hold to strike plate
Correction:Inspected the latch of the screen door. Found the
latch didn't reach the stricker plate enough to hold close.
Removed the screws holding in the stricker plate then placed 2
washers behind each screw to give more hold to the latch. Took
pictures of the latch.

Complaint: THE EXTERIOR BATHROOM DOOR WILL NOT
LATCH

Cause:Try to shut the door and it bounces back, not latching.
Correction:Inspected the latch and door. The door had a bow
which means that the door would touch at the top and bottom.
Used blocks of wood at the top and bottom of door then pushed
at the door handle till door shut proper. Door strike plate had to
be aligned as well.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



