FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1788662
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CXRB4RS046850
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 220/ 220A
Labor rate: $160.00 ITEM # APTT264RKS
OWNER INFORMATION DEALER RO # 72658
CLAIM START DATE 01/12/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-12-01-00-000260 Black or White Plastic Slide Out Skis - Frame & Chassis/Slide Out System -

Labor
Line# 2

Labor
Line# 3

Model#

Serial#

Lippert/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-12 14:17:35 :: BACK OF SLIDE SKI IS TORN BACK OF
SLIDE SKI'IS TORN Took pictures of slide out rear slide ski. Ski has a notch in it and needs replaced. Removed
bottom trim and tried to get slide ski off. Parts of slide out will need to be removed to replace ski. Remount
bottom trim. Turned in parts request. Moved unit back on |ot.

DIr Sub Hrs 4.00 Sub Labor Amt $640.00

Appr Hrs 3.00 Appr Labor Amt$480.00

Notes

Dealer has requested more time than what is normally approved for this repair. Forest River will
allow 3.0 hr for this repair. If you have questions about the approved time, please contact me
directly to discuss.

Operation Code Operational Description
10-9-01-16-000173 Bumper, Welded - Frame & Chassis/Levelers, Underbelly/Replace/Structure
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-12 14:19:13 :: SCRATCH ON TOP RIGHT SIDE OF
BUMPER SCRATCH ON TOP RIGHT SIDE OF BUMPER Took picture. Turned in parts request for a new bumper.
WELD ON NEW BUMMPER

Dir Sub Hrs 2.00 Sub Labor Amt $320.00

Appr Hrs 1.00 Appr Labor Amt$160.00

Notes

can this be sanded down and painted. If not please provide chassis tag on the frame "LD"
PIC UPLOADED

Please answer my question and thank you for the tag

no it can not be sanded

no vch
Operation Code Operational Description
30-101-01-00-001076 Hinged Passage Door - Interior/Interior Doors/Replace/No Tread Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-12 14:20:28 :: SCRATCH AT THE TOP OF BEDROOM
DOOR SCRATCH AT THE TOP OF BEDROOM DOOR Took picture and turned in parts request for new door.
NEED TO REPLACE THE DOOR

DIr Sub Hrs 0.50 Sub Labor Amt $80.00

Appr Hrs 0.50 Appr Labor Amt$80.00



Notes

Submitted Labor Amt $1,040.00 Approved Labor Amt $720.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $1,040.00 Total $720.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



