FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 00051706 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1786876
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CXLB3RL016368
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 224 7224
Labor rate: $160.00 ITEM # AAPT221RLS
OWNER INFORMATION DEALER RO # 79655
CLAIM START DATE 01/11/2024
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-13-01-16-003438 Slide Out Floor - Frame & Chassis/Slide Out System/Replace/Structure
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-11 09:54:15 - SLIDEROOM FLOOR HAS CUTS AND
GROVES+ The bottom of the slideroom floor has big scratches Extended the slideroom and inspected the
bottom side of the slideroom. Found big scratches and groves in the wood. Took pictures then put in po for new
slideroom floor. need to replace the slide room floor
Model# Dir Sub Hrs 5.00 Sub Labor Amt $800.00
Serial# Appr Hrs 5.00 Appr Labor Amt $800.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-100-01-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-11 09:58:28 - MARKS ON THE KITCHEN COUNTER
TOPS Unsure the cause of the lines on the kitchen counter top. Lines/marks on the kitchen counter top. Lines
are thin as a hair but they will not come off. Put blue tape showing were the lines run. Each line or mark very in
length. Put in po for new kitchen counter top. need to replace the counter top
Model# DIr Sub Hrs 6.00 Sub Labor Amt $960.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
Have you tried to buff the scratches
yes they will not come up
This unit has been on the lot since 9/23 without any notification of this damage.
As GOODWILL | will auth parts only
Submitted Labor Amt $1,760.00 Approved Labor Amt $800.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $1,760.00 Total $800.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



