FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1784123

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CARBXRX030510
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 205/ 205

;%’SFE:EFORMATION $160.00 ITEM # ACAT263BHSCKLE

DEALER RO # 72638

CLAIM START DATE 01/09/2024

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Submitted

Model#
Serial#

Model# DIr Sub Hrs 0.20
Serial# Appr Hrs 0.20

Operation Code
30-101-02-00-001076
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-09 08:13:38 :: THE BEDROOM DOOR WILL NOT
LATCH CLOSED BEDROOM DOOR WILL NOT LATCH CLOSED Factory mounting of latch plate is too low.
Removed latch plate from door frame. Cleared out material behind latch plate. Remounted latch plate higher on
door frame. Door now latches closed.

DIr Sub Hrs 0.20

Appr Hrs 0.20

Operational Description
Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code

Sub Labor Amt $32.00
Appr Labor Amt$32.00
Notes

Operation Code
70-147-24-00-001769
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-09 08:14:54 :: THE ARE NO TV CHANNELS AT ANY
LOCATION There are no TV channels at any location Ran antenna scan. No channels found at any location.
Removed TV booster from wall checked all cable locations. Bedroom TV coax was in correct location on booster.
Antenna and outside TV were switched. Put cables on correct locations on booster. Ran antenna scan again.
Removed TV Antenna from it's base on roof. Removed coax cable from antenna. Found that center coax had
insulation covering it. Cut off cable connector and installed new coax connector. Ran channel scan again. This
time channels were found. Remounted antenna to base mount. Remounted booster to wall.

Sub Labor Amt $32.00

Appr Labor Amt $32.00

Operational Description
TV Coax Cable - Appliances/Television/Repair/No Tread Code

Notes

Labor Amt $64.00 Approved Labor Amt $64.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $64.00 Total $64.00

DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



