BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansgville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72638
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRATILER
Customer: 1000 - BASDEN'S AMERICAN RV
Addregs: 600 E. BASELINE RD. EVANSVILLE, IN

USA
47725
Phone:
Stock Number: 11311 - 2024 CATALINA 263BHSCKLE 52T2CARBXRX030510
VIN: 5ZT2CARBXRX030510 HIN: SER#: S5ZT2CARBXRX030510
Mileage: 0 Work Order Comp: 09 JAN 24
Auth. No: Dealer #:
Warr. Date: Work Order Date: 04 JAN 24 Inv #: 399963

‘k**'k*'k****'k'k'k**‘k*********‘k**‘k********'k'k****'k**********************************

WO # Job # Description JOB INFORMATION
*'ic'k'k'J:'Jc***-k*'k**'k'k‘k*****'k'ir**'k'k'k*':\.";\'**'k'k**'k'k'k***‘k'k'k***'k'*"k************‘k************
72638 1 THE BEDROOM DOOR WILL NOT LATCH CLOSED

BEDROOM DOOR WILL NOT LATCH CLOSED

Factory mounting of latch plate is too low. Removed latch plate
from door frame. Cleared out material behind latch plate.
Remounted latch plate higher on door frame. Door now latches
closed.

72638 2 THE ARE NO TV CHANNELS AT ANY LOCATIOCN
There are no TV channels at any location
Ran antenna scan. No channels found at any location. Removed TV
booster from wall checked all cable locations. BedroomTV coax was
in correct location on booster. Antenna and outside TV were
switched. Put cables on correct locations on booster. Ran antenna
scan again. Removed TV Antenna from it's base on roof. Removed
coax cablefrom antenna. Found that center coax had insulation
covering it. Cut off cable connector and installed new coax

connector. Ran channel scan again. This time channels were
found. Remounted antenna to base mount. Remounted booster to
wall.

******'k-k-k-k-k****'k'k'k‘k*****‘k-k****'k'k'k*****-k*-k*'k*******-k'k**************************

Lab Code Job# Description LABOUR Hrs Rate Total
*'k'k'ir'k**********‘k*******'k'k'k****‘k***-k'k*7\"k'k****‘k'k*'k'k'k**‘;\'*************************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
Parts Total: 0.00
Labour Total: 64.00
Sublet Total: 0.00

Extras Total: 0.00



>>>>> Claim Total: 64.00

Customer Signature: Date:




