FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER

600 E BASELINE ROAD

EVANSVILLE, IN 47725

USA

Labor rate: $160.00

OWNER INFORMATION
DAWN MCKEON

9566 W NEW HARMONY RD
Elberfeld, IN 47613

USA

Retail Date of Purchase 01/05/2024

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOQUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
1783251
WEB

5ZT2CKECXPY028669

0

095/ 095A
CKTR16FQBL-95
72623
01/08/2024
01/01/1900

01/05/2025

Labor
Line# 1 Operation Code Operational Description
10-6-01-11-003301 Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler
Assembly/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-08 11:43:46 :: TONGUE JACK HAS NO POWER
TONGUE JACK HAS NO POWER Checked for power to jack. Has power. Removed jack cover. Checked for power
from board to jack switch. OK. Sometimes jack switch will work and other times it will not. No power coming out
to light. Light never works. Complete jack needs replaced. Removed factory tongue jack and mounted new
tongue jack. Connected to battery and checked operation. Operating OK.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $80.00
Serial# NA Appr Hrs 0.50 Appr Labor Amt$80.00
Notes
Submitted Labor Amt $80.00 Approved Labor Amt $80.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $80.00 Total $80.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



