FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1797954
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAZB8NX026806
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 205/ 205
Latior raje: 3160.00 ITEM # ACAT343BHTSLE
OWNER INFORMATION DEALER RO # 79616
DAVID FISCHER CLAIM START DATE 01/24/2024
5512 RYAN LANE CLAIM END DATE 01/01/1900
Evansville, IN 47712
USA
Retail Date of Purchase 10/17/2022 WARRANTY EXPIRATION DATE 10/17/2023
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-100-01-00-001050 Cabinet Stiles - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-24 11:00:54 :: THIS WAS ADDED STUFF THIS THIS
CLAIM CUSTOMER CAME BACK AND WANTED FIXED BECAUSE IT WAS NOT FIXED FROM THE CLAIMS CLAIM
1714064 CLAIM 1651630 BATHROOM
CABINET WOOD IS DAMAGED AND NEEDS FIXED Remove toilet. Remove cabinet door and access panel.
Remove damaged cabinet front. Remove cabinet front to the left of the sink. Build two new frames and install.
Put door back and panel. Silicone around bottom. Put toilet back.
TO THE RIGHT OF THE STOVE THE WOOD
IS DAMAGED Remove water heater access panel. Remove stove and cut 12 v wires. Remove shelf below stove.
Remove damaged 3 1/4 stile. Cut and install new stile. Staple back braces. Wire up stove and put back. Put panel
back. Do drop test on Ip. Remove cabinet doors above converter. Remove customers goods and put them in
boxes. Remove four shelves. Remove converter. Remove outlet. Unscrew cabinet front from wall. Pry cabinet
front from shelves. Cut off staples on 3/4" supports. Remove damaged stile. Cut new stile. Staple back on
supports. Install front back and staple. Remove cabinet door. Remove stereo. Remove outlet. Remove both
shelves. Remove damage stile. Cut new stile. Install. Put door and shelves back. Put radio back.
Model# DIr Sub Hrs 15.00 Sub Labor Amt $2,400.00
Serial# Appr Hrs 10.00 Appr Labor Amt $1,600.00
Notes
EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME
Submitted Labor Amt $2,400.00 Approved Labor Amt $1,600.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $2,400.00 Total $1,600.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



