FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $160.00
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

CLAIM STATUS Authorized
CLAIM 1777152
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CXHC6RL0O16916
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 224 /224
ITEM # AAPT187RB
DEALER RO # 72588
CLAIM START DATE 12/29/2023
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
10-7-02-00-000141 Entry Step - Frame & Chassis/Manual Entry Step/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-12-29 15:10:29 :: SCRATCH ON ENTRY STEPS Removed
scratch with mineral spirits.
Model# DIr Sub Hrs Sub Labor Amt $16.00
Serial# Appr Hrs Appr Labor AmtS$16.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-12-29 15:10:53 :: ENTRY DOOR FRAME IS BENT AND
NEEDS ADJUSTED, WILL NOT SHUT The feet that hold the steps in place have bent the flange on the door frame.
Took a block of wood with a hammer and straightened the flange.
Model# DIr Sub Hrs Sub Labor Amt $48.00
Serial# Appr Hrs Appr Labor Amt$48.00
Notes
Submitted Labor Amt $64.00 Approved Labor Amt $64.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $64.00 Total $64.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



