
Warranty Authorization Form Date: 12/28/2023

 

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd,
Evansville, IN 47725

Ph. (812) 867-5200

General Information

Pre-Auth #: 53993 Unit: 7M5FV4536NA005786

Series: Valor Model: 2022VAL40V13

Notes:

Status: Approved

Dealer Information

American RV

(812) 867-5200

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd,
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 23V701 23V701 - Solar Port Recall - .50hrs - REPLACE 
CONNECTORS BETWEEN SOLAR PORT AND SOLAR CHARGE LINES. 
INSPECT WITH NO ACTION NEEDED, .50hrs

Fault Code: RECALL-ACTION

Serial #: Model #: Notes:

Problem: RECALL FROM ALLIANCE. CUSTOMER TO BRING IN DOCUMENTATION. 
CUSTOMER WOULD LIKE TO WAIT IF POSSBLE. SAFETY RECALL# 23V701

Cause: Recall

Remedy: Removed port on top of the unit found that the blue Twist on connectors were hot and 
melted took them off replaced with solder on. Connections and heat shrink taped up put back 
together and resaled unroof.

Part Return Req: No

Status: Approved

Time Requested: .5

Time Allowed: .5

Sublet Repairs: 0.00


