Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72495
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN

usa
47725
11301 - 2024 FREEDOM EXPRESS 320BHDS S5ZT2FEXB7RW028818
52T2FEXB7RW028818 HIN: SER#: SZT2FEXB7RW028818
0 Work Order Comp: 24 JAN 24

Dealer #:

Work Order Date: 06 DEC 23 Inv #: 400278

'k****‘k‘k'k-k-k'ir'k***'k'k'k'k****'k**‘k***-k'k**'k'k'k'k'k‘k‘k*******-k'k****************************

Description JOB INFORMATION
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WO # Job #
72495 3
72495 1
72495 2

BEDROOM DOOR HAS LARGE SCRATCH ON IT
Bedroom door has a big scratch that needs a door replacement
Put in po for need door. Took pictures of the scratch.

BATHROOM DOOR HITS FRAME

Door is missing 3 screws

Opened and closed the bathroom door and noticed that there are 3
screws missing from the hinges. Checked the other doors and they
have all there screws. Took pictures of missing screws. Put in po
for some factory screws. Removed the stricker plate and plastic
door trim. The paneling behind the plastic door trim was to long
and would not let the plastic trim to set flat to the door frame.
Trimmed the paneling then removed the screws from the plastic
door trim. Stapled the plastic door trim back to door frame
followed by the stricker plate. Opened and closed the bathroom
door and now it has the clearance to close without dragging the
plastic door trim.

CLOSET DOOR HITS FRAME

Door doesn't clear enough

Took pictures of the closet door. Door is scratched above the
latch from forcing the door to close. Opened the the closet door
then removed the stricker plate and plastic door trim. Removed
the wood from the wall and pulled the staples out to trim it down
at the saw. After trimming the part stapled back to the wall.
Checked the door jam for clearance. Gain an 1/8 inch after trim.
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Claim : 72495
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WO # Job # Description JOB INFORMATTION
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Part No Job# Description PARTS oty Price Total
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F100387195 3 DOOR, BATH 1-3/8 X 21 X 78 ROMAN 1.00 53.81 53.81
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 3 MISC LABOUR CODE (EXTERNAL) 0.48 160.00 76.80
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.02 160.00 3.20
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.60 160.00 96.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.35 160.00 56.00
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Excode Job# Description EXTRAS Qty Price Total
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FRT 3 FREIGHT - DOOR 1.00 156.13 156.13
Parts Total: 53.81

Labour Total: 232.00

Sublet Total: 0.00

Extras Total: 156.13

>>>>> Claim Total: 441 .94

Customer Signature: Date:




