BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Basgeline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72473
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 23873 - JEFF J. MEFEKS
Address: 12429 S BROOKE DR HAUBSTADT, IN

47639
Phone: 812-632-0022
Stock Number: 11155 - 2023 COUGAR HALF-TON 33RLI 4YDTCGR28PV505313

VIN: 4YDTCGR28PV505313 HIN: SER#: 4YDTCGR28PV505313
Mileage: 0 Work Order Comp: 18 DEC 23
Auth. No: Dealer #: 1194
Warr. Date: 21 JUL 22 Work Order Date: 04 DEC 23 Inv #: 399531

***'k'k'k'Jr***'k**3\'*‘k******'k*'k'k'k***'k'k'k'k*****'k'k**********'.Ir**************************

WO # Job # Description JOB INFORMATION
'k'k****'k****'k'k***********‘k*********‘k‘k******************************************
72473 1 CUSTOMER ADVISES THAT THE JACK IS NOT WORKING.

Bad jack motor

Checked the fuse to the jack, the light, tested the Jack for
12volt got 13.6 volts. Removed the cover to the jack then checked
the switch. All works but nothing from the jack motor. Tried to
manually turn the jack, very difficult to turn. Put in po for new
lci tongue jack. Took pictures. Received new jack replacement.
Removed bad jack then installed new jack then tested. Put bad
jack in warranty department.

'k-k-k'k'k'k*********'k'k'k'k':\.‘*‘k*‘k'k***'k'k'k*‘k**'k'k'k'k'k'ic*****‘k**'k'k'k'k*************************

Part No Job# Description PARTS oty Price Total
****'k'k'k****'k'k'k'ir**'k'k'k'k*****'k'k'k**'k'k**'k**'k'k'k**'k'k*****'k*'k'k************************
526486 1 ELECTRIC TONGUE JACK FOR TT LEVEL 1.00 226.52 226.52
-k*k‘k'k****'k***‘k***'ir-k'k***-k-k***‘k***-k***-k'k******:\--k-k'k'k'k'k'k***************************
Lab Code Job# Description LABOUR Hrs Rate Total
*‘k*******'k'k'k'k********'k'k'k*'k********'k*'k******'k*'k'k'k*****‘k**********‘k*************
Z990 1 MISCELLANEOUS REPAIR 0.00 160.00 0.00
Z990 1 MISCELLANEOUS REPAIR 0.50 160.00 80.00
******'k'k***-k'k'k-k****'k'k*****'k'k***'k'k*****'k*'Ir'k*':\'*****'k'k'k'k'ic'k***********************
Excode Job# Description EXTRAS oty Price Total
*-k-k'k**'k'k'k*******'k'k***'k'k'k*****'k****'k'k**‘k-ir***'k'k'k*‘k*‘k'k********‘k*****************‘k
FRT 1 UPS-JACK 100 36.77 36.77
Parts Total: 226.52

Labour Total: 80.00

Sublet Total: 0.00

Extras Total: 36.77



>>>>> Claim Total: 343.29

Customer Signature: Date:




