AMERICAN

CUSTOMER WORK ORDER
WO #: 72457 (Appointment Date: 01 DEC 2023 - Time: 09:00am)

Customer: 54227 - BRYAN, JAMES - Stock #: Invoice #: 399304
Tag: PH- LIGHT ORDERED. 12-1-23 Stock Desc: 2022 FOREST RIVER WOLF Date In: 01 DEC 23
Author: PH PUP 16BHS Promised:
Location: 1207 BH TO FINISH Chassis #: Date Sched:
WARRANTY Serial #: 5ZT2CKECONY023798 Completed: 06 DEC 23
Mileage: Warr. Date:
Licence:

Job #1 - External
COMPLAINT: BACK UP CAMERA NOT WORKING, USES PHONE AND WILL NOT CONNECT.

VERIFIED THAT HE HAD HIS LIGHTS ON.
CAUSE: camera

CORRECTION: hooked up box and turned on lights and hooked phone to camper and then hooked camera
to phone took picture camera works.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Labor 25
Code Description Mechanic Total >3
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C = g
= -
Subtotal for Job #1: 0.00 Z
m
wn =
Job #2 - Warranty N
COMPLAINT: BACK OUTSIDE LIGHT BY STORAGE DOOR NOT WORKING. HAS SWITCH INSIDE h
AND AT LIGHT.
CAUSE: outside light
CORRECTION: checked light and tested for power and it has power and ground, light barley lights up ,light —
is bad filled out sheet to get new light.ht in brought in camper and took off old light and wires,hooked up =
wires to new light and tested,all good, installed light and lens and siliconed around top of light. —
Labor =
Code Description Mechanic Total ===
Z990 MISC LABOUR CODE (EXTERNAL) DGH 32.00 =
7990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Parts
Part # Description Qty Price Total
F100214327 LIGHT, PORCH LIGHT AT UTILITY 1.00 4.06 4.06
CENTER
Other Services
Code Description Qty Price Total
FRT UPS-PORCH LIGHT 1.00 17.27 17.27
Subtotal for Job #2: 53.33
Job #3 - External
COMPLAINT: UNIT HAS A SCRATCH IN THE FRONT CUSTOMER WANTS TO KNOW WHAT IT
WOULD TAKE TO GET IT BUFFED OUT
CORRECTION: SCRATCH CANNOT BE BUFFED OUT OF THAT TYPE OF MATERIAL
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Other Services =
Code Description Qty Price Total O
SS SHOP SUPPLIES 1.00 N/C N/C ~
-
Subtotal for Job #3: 0.00 S
Job #4 - External
COMPLAINT: STORAGE DOOR LOCK ON DOOR SIDE NOT WORKING PROPERLY, HARD TO TURN
CAUSE: storage lock
CORRECTION: used key to lock and unlock door and thumb latch didnt have any problems,i did go ahead
and lube latch,customer might need new 751 keys.
Labor o —
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) DGH N/C —_—
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C —
Subtotal for Job #4: 0.00 =
Job #WINTER - External =
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. E——
“*INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: winterize
CORRECTION: winterized unit and did everything on sheet. %J o
Labor » g"
Code Description Mechanic Total Z3
Z990 WINTERIZE UNIT DGH N/C J’; 2
1+
Parts i on
Part # Description Qty Price Total w b
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C Ly
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00 ————
Parts Total: 4.06 ==
Labour Total: 32.00 —
Sublet Total: 0.00
Extras Total: 17.27
WORK ORDER TOTAL: 53.33
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. ARll guaranteed work
must be completed in our service department.
Customer Signature : Date. 06/ Dec 2023
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