600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER

WO #: 72417

Customer: 1000 - BASDEN'S AMERICAN Stock # 11292 Invoice #:

RV - Stock Desc: 2024 TT COACHMEN Date In: 27 NOV 23

Tag: CATALINA SUMMIT SERIES 164BHX Promised:

Author: PH Chassis #: 5ZT2CAECORK007118 Date Sched:

Location: 1230 CHECK PREAUTH Serial # 5ZT2CAECORK007118 Completed: 27 DEC 23
Mileage: 0 Warr. Date:
Licence:

Job #PDITT - Internal
COMPLAINT: PDINTT ON SMALL UNIT 2 HR MAX

CAUSE: Pdi unit

CORRECTION: Brought camper into Service Bay. Got a battery box then mounted to the tongue. Hooked
up battery to camper, but when then the breakaway switch was touched to the battery it sparked due to
being pinched. Fixed breakaway switch on another job line. Checked the running lights, jacks,brakes, psi in
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tires,torque on the lug nuts at 110 ft Ibs.Removed the single 20Ib Ip tank from camper then went to fill. Put g g’
Ip tank on camper then started the Ip drop test. Lp drop test went good no leaks. Water heater fired great na
but furnace wouldn't light so got a job line to fix the furnace. Furnace ran great after repair. Checked the % g
stove top.Checked all outlets 120v,12v sources, fridge,Ip detector, smoke detector, microwave. Mounted Z0
the supplied TV and tested for signal. Checked the ac,radio,lights,water heater, water pump, hood range ;’: 3+
fan and light. =2
m
Labor xS
Code Description Mechanic Total 2.
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C =
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C 2
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C =
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C =
Parts =
Part # Description Qty Price Total —
13034 55362 STD BATTERY BOX 1.00 N/C N/C =
Other Services =
Code Description Qty Price Total
LPG LP GAS 4.00 N/C N/C
Subtotal for Job #PDITT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
"INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterizing
CORRECTION: Drained black,grey, fresh tanks. Drained water heater. Turned valves at water heater and
water pump. Added 2 gallon of antifreeze thru kitchen faucet, bathroom shower, toilet. Depressed city water
connection.
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Labor s
Code Description Mechanic Total o
Z990 WINTERIZE UNIT SAR N/C ~
Z990 WINTERIZE UNIT SAR N/C _5‘:.:
7990 WINTERIZE UNIT SAR N/C ~
Z990 WINTERIZE UNIT SAR N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00 ——
Job #1 - Warranty ——
COMPLAINT: BREAKAWAY WIRE SMASHED =
CAUSE: Wire was pinched ———
CORRECTION: Went to hook up battery to camper and when touching the negative to battery the wire from —
the breakaway had sparked. Found the the wire from breakaway was pinched, took pictures, thus causing a
spark. Disconnected and dismounted the wires from breakaway and Junction box. Then mounted in new
breakaway and tested.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR 80.00
Parts
Part # Description Qty Price Total e
96-8382 Trailer Breakaway System Switch; With 1.00 19.17 19.17 > c
48 Inch Wire/ Cable And Nylon Pin oz
Assembly m3
Z0
U) -
Subtotal for Job #1: 99.17 » ¥
=3
m
Job #2 - Warranty z S
COMPLAINT: FURANCE NOT WORKING g
=z
CAUSE: No ground 2
CORRECTION: Went to turn the furnace on but nothing happened. Took pictures. Removed the cover from
furnace to check the on /off switch. Switch was on. Removed the converter that is next to furnace. Checked —
all the wires to the furnace and found the ground side of the furnace wasn't hooked to the chassis harness. ——
Connected the ground wires together and furnace fired up. Put the converter back into cabinet following the =
cover to the furnace. ——
Labor ——
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) SAR 80.00 ——
Subtotal for Job #2: 80.00
Parts Total: 19.17
Labour Total: 160.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 179.17
Page 2 of 3

LT
© 2023 Integrated Dealer Systems



Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice dalbe. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department. -

Customer Signature :

Date: 27 Dec 2023
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