FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1774587

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CAECORK007118
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 203 /203

LELOrTate: S160.10 ITEM # BCAT164BHX

OWNER INFORMATION OEAT ER RE5 g e

CLAIM START DATE 12/26/2023

CLAIM END DATE 01/01/1900

Retail Date of Purchase

Claim Line Details

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-12-26 15:48:17 :: BREAKAWAY WIRE SMASHED Wire
was pinched Went to hook up battery to camper and when touching the negative to battery the wire from the
breakaway had sparked. Found the the wire from breakaway was pinched, took pictures, thus causing a spark.
Disconnected and dismounted the wires from breakaway and Junction box. Then mounted in new breakaway
and tested.
Model# DIr Sub Hrs Sub Labor Amt $80.00
Serial# Appr Hrs Appr Labor Amt $80.00
Notes
Labor
Line# 2 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-12-26 15:50:02 :: FURANCE NOT WORKING No ground
Went to turn the furnace on but nothing happened. Took pictures. Removed the cover from furnace to check the
on /off switch. Switch was on. Removed the converter that is next to furnace. Checked all the wires to the
furnace and found the ground side of the furnace wasn't hooked to the chassis harness. Connected the ground
wires together and furnace fired up. Put the converter back into cabinet following the cover to the furnace.
DIr Sub Hrs 0.50 Sub Labor Amt $80.00
Serial# Appr Hrs 0.50 Appr Labor Amt$80.00
Notes
Submitted Labor Amt $160.00 Approved Labor Amt $160.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $160.00 Total $160.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



