BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Bageline Rd.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 72417
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 1000 - BASDEN'S AMERICAN RV
Address: 600 E. BASELINE RD. EVANSVILLE, IN

USA
477725
Phone:
Stock Number: 11292 - 2024 CATALINA SUMMIT SERIES 164BHX 5ZT2CAECORK007118
VIN: S5ZT2CAECQORK007118 HIN: SER#: S5ZT2CAECORK007118
Mileage: 0 Work Order Comp: 27 DEC 23
Auth. No: Dealer #:
Warr. Date: Work Order Date: 27 NOV 23 Inv #: 399635

'k'ir****'k*'k'k****‘k******************'k'ic****'k‘k****'k'k****'k-k'ir************************

WO # Job # Description JOB INFORMATION
******'k*'k'k*'k**************7’%********'k'k'k'k'ic'k***‘k‘k'k***7\'*'k*************************
72417 1 BREAKAWAY WIRE SMASHED
Wire was pinched
Went to hook up battery to camper and when touching the negative
to battery the wire from the breakaway had sparked. Found the the
wire from breakaway was pinched, took pictures, thus causing a
spark. Disconnected and dismounted the wires from breakaway and
Junction box. Then mounted in new breakaway and tested.

72417 2 FURANCE NOT WORKING
No ground
Went to turn the furnace on but nothing happened. Took pictures.
Removed the cover from furnace to check the on /off switch.
Switch was on. Removed the converter that is next to furnace.
Checked all the wires to the furnace and found the ground side of
the furnace wasn't hooked to the chassis harness. Connected the
ground wires together and furnace fired up. Put the converter
back into cabinet following the cover to the furnace.

'k*******’k****'k'k'ir'ic****'k'lr'k**‘k'k‘k******'k*****'k'k'k******'k'k**************************

Part No Job# Description PARTS oty Price Total
********‘k‘k'k'k'k***'k'k'k***'k'k'k*'x\r********************************‘k**:\'*************‘k*
FAS80-00-2040 1 Trailer Breakaway System Switch; 1.00 19.17 19.17

'k*'k'k'k*'k'k'k‘k***************************k'k'ic****'k'k*****7\‘1\-*'k-k***'}c*‘k*****************

Lab Code Job# Description LABOUR Hrs Rate Total
*'k****‘k7\-**'}c****‘k****-k****'k*'k'k'k'9:*******-k***'k*******-k-k-k-k************************

Z990 1 MISC LABOUR CODE (EXTERNAL) 0.50 160.00 80.00
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***************'k'k'k'k'k';\'***‘k*****'k**********'k**'k'k'k'k'»\":\"k**‘k************************

Total
**-k-k-k*'k**:\r*******‘k**‘k-k'k***'k'k'k'k*‘k'k'k'k****'k*'k'k*********-Ir'k'k'k:\-*********************

Lab Code Job# Description LABOUR Hrs Rate

72990 2 MISC LABOUR CODE (EXTERNAL) 0.50 160.00
Parts Total:
Labour Total:
Sublet Total:
Extras Total:

>>>>> Claim Total:

Customer Signature: Date:
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