FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate: $160.00
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

CLAIM STATUS Authorized
CLAIM 1783782
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CXHCXRL0O16823
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 2247224
ITEM # AAPTT91RBS
DEALER RO # 72407
CLAIM START DATE 01/08/2024
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
30-100-02-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-08 15:09:51 :: THE KITCHEN DRAWER HOLD BACK
WAS LEFT OUT FROM THE FACTORY | INSTALLED THE 2 DRAWER HOLD BACK CLIPS THAT HAD NOT BEEN
DONE AT THE FACTORY. Additional Note : bhoffman@americanrvcenter.com, 2024-01-08 15:12:53 - 2
DRAWERSH
Model# DIr Sub Hrs Sub Labor Amt $64.00
Serial# Appr Hrs Appr Labor Amt$64.00
Notes
Labor
Line# 2 Operation Code Operational Description
10-9-01-00-000158 Stabilizer Jack - Bolt On, each - Frame & Chassis/Levelers, Underbelly/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2024-01-08 15:13:33 :: RIGHT REAR AND FRONT LEFT STAB
JACKS ARE BENT AND INOP | FOUND THAT THE FRONT LEFT JACK WOULD NOT GO DOWN AND THE REAR
RIGHT JACK HAD A BENT SCREW. | ORDERED 2 NEW JACKS AND INSTALLED THEM WHEN THEY SHOWED UP.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $160.00
Serial# Appr Hrs 0.40 Appr Labor Amt $64.00
Notes
what caused the screw to bend
Dont know just started the pdi and found it was bent
GOODWILL
NO VCB
Submitted Labor Amt $224.00 Approved Labor Amt $128.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $224.00 Total $128.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



