BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72371
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEIL TRAILER
Customer: 54175 - KEITH L. YORK
Address: 8800 HEDGEWOOD CT EVANSVILLE, IN

47725
Phone: 812-431-4554
Stock Number: 10843 - 2023 CHEROKEE CREY WOLF 20RDSE 5ZT2CKJB1PF004138

VIN: 5ZT2CKJB1PF004138 HIN: SER#: S5ZT2CKJB1lPF004138
Mileage: 0 Work Order Comp: 27 DEC 23
Auth. No: Dealer #:
Warr. Date: 02 NOV 23 Work Order Date: 20 NOV 23 Inv #: 399636

'k'k'k'k'k***************************i‘***-k*'k'k'k‘k**-k*'k*******************************

WO # Job # Description JOB INFORMATION
'k'k*****:\-***'k‘k**‘k****************************'k'k*'k'ﬁr*****************************
72371 1 CUSTOMER CAN SET T-STAT ON FURNACE. IT WILL RUN ONE CYCLE AND

THEN IT STARTS FLASHING E3 AND IT WILL NOT COME BACK ON.

I FOUND THAT THE WIRING IN THE AC UNIT WAS PUT TOGETHER WITH SNAP
TOGETHER CONNECTORS. THE WIRING IS TO SMALL FOR EACH WIRE TO BE
IN ITS OWN CONNECTOR. I TWISTED THE WIRING TOGETHER AND PUT EACH
SET IN ONE HOLE. THIS FIXED THE PROBLEM. I TESTED THE UNIT ON AC
AND HEAT. THE UNIT IS TURNING ON AND OFF AS IT SHOULD.

'k‘k*‘k‘k-k'ic****'k'k'k**'k'k:\‘*'k'k'k'k'Jc****‘k***'k'k'k'ic****-k-k*'k'k**'k'*1\-**'k'k'k*************‘k********

Part No Job# Description PARTS oty Price Total
'k'k**********************'k'k'k'k****‘k*****'k'k**************1\-***********************
LIP2021123704 1 FURRION MULTI ZONE CONTROLLER, BL 1.00 74 .22 74 .22
F100390920 1 A/C, FURRION ENHANCED MULTI ZONE 1.00 37.48 37.48
FACC10ESSA-BL 1 THERMOSTAT - For Furrion Chill _ 1.00 76.62 76.62
********************************7\-*'k'k'k'k**'k**********'}:********7\-*****************
Lab Code Job# Description LABOUR Hrs Rate Total
*'Ir*'k'k'k'k********‘k******************'k'k'k'k*********7\-******************************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.30 160.00 48.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
**'k-k'k'k'k'Jr****************'k*******k'k********7\-************************************
Excode Job# Description EXTRAS oty Price Total
***'k'k'k'k'k*************7\'**'k**********'k'k********'k********7\-***********************
FRT 1 UPS-THERMOSTAT 1.00 Tfii 28 17.23
FRT 1 DELIVERY FEE - CONTROL BOARD 1.00 9.95 9.95
Parts Total: 188.32

Labour Total: 48.00

Sublet Total: 0.00

Extras Total: 27.18



>>>>> Claim Total: 263.50

Customer Signature: Date:
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