BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLATM # 72364
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 24980 - DAVID ANGLIN
Address: 4347 STATE ROUTE 56 E
SEBREE, KY
42455
Phone: 270-339-6845
Stock Number:

VIN: HIN: SER#: 4YDFCGR24P2501614
Mileage: Work Order Comp: 30 NOV 23
Auth. No: Dealer #: 1194
Warr. Date: Work Order Date: 18 NOV 23 Inv #: 399167
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WO # Job # Description JOB INFORMATION
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72364 5 BATTERY NOT CHARGING WHEN PLUGGED IN

Pulled panel in compartment to check convertor. Fuses are good.
Pulled panel off breaker box. Noticed the breaker won't reset all
the way. Went inside and got another breaker. Removed from shore
power. Removed breaker. Installed new breaker. Converter is now
charging. Installed panel. Cleaned up mess.

72364 2 CUSTOMER ADVISES THAT THE DINING/RECLINER SLIDE WILL NOT OPEN AT
ALL.
Pulled unit into shop. Hooked up to shore power. When trying to
log into the touch screen it shut down. Went inside and got a
flash drive with software update and installed update on app.
Slide room goes in but not out. Verified power going to relay.
Verified relay. Swapped out relay with another to test. Out relay
is bad.
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Part No Job# Description PARTS Qty Price Total
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671534 5 Breaker - 120V - 1P - 20A - THQP1 1.00 8.06 8.06
546229 2 Monitor Panel - Relay - For Body 1.00 5.03 5103
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 5 MISCELLANEOUS REPATR 0.20 160.00 32.00



PAGE 2

Claim : 72364
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 2 MISCELLANEOUS REPAIR 0.30 160.00 48.00
2990 2 MISCELLANEOUS REPAIR 0.00 160.00 0.00
Z990 2 MISCELLANEOUS REPAIR 0.00 160.00 0.00
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Excode Job# Description EXTRAS Qty Price Total
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FRT 2 FREIGHT FOR RELAY 1.00 22.25 22.25
Parts Total: 13.09

Labour Total: 80.00

Sublet Total: 0.00

Extras Total: 28425

>>>>> Claim Total: 115.34

Customer Signature: Date:




