CUSTOMER WORK ORDER
WO #: 72318 (Appointment Date: 14 NOV 2023 - Time: 07:00am)

Customer: 54079 - IGLEHEART, KASEY - Stock #: 11262 Invoice #: 399519

812-698-9297 Stock Desc: 2023 TT FOREST RIVER Date In; 14 NOV 23

Tag: PH FRESH TANK IS HERE CHEROKEE GREY WOLF 29TE Promised: 30 NOV 23

Author: PH Chassis #: 4AX4TCKE23PX161612 Date Sched:

Location: 1219 CHECK WORK Serial #: 4AX4TCKE23PX161612 Completed: 18 DEC 23
Mileage: 0 Warr. Date: 05 OCT 23
Licence:

Job #1 - Warranty
COMPLAINT: FRESH TANK IS LEAKING UNDER UNIT

CAUSE: Fresh tank crack

CORRECTION: Got the garden hose and filled the fresh tank 1/3 full. Inspected around the underbelly for
water leaks. Took pictures of the fresh tank leaking before the underbelly was pulled down. Pulled down the
underbelly and found what appears to be a crack in the fresh tank. Circled the leak with a blue sharpie.
Took picture of numbers on the tank. Drained the water from fresh tank. Put the underbelly backup.
Waiting on warranty. Received new fresh tank. Removed the underbelly below the fresh tank. Disconnected
the water lines and sensors. Unbolted the bolts holding in the tank. Dropped out the fresh tank. Placed and
bolted in new fresh tank in the underbelly. Hooked up the water lines and sensors. Filled fresh tank 2/3full
to check for any leaks. No leaks. Took pictures. Drained the fresh tank since it was winterized.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 368.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 64.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 48.00
Parts

Part # Description Qty Price Total
F100257740 TANK, FRESH WATER W/ PROBES, 40 1.00 100.04 100.04

GAL - 14988 ICON TECH.

Other Services

Code Description Qty Price Total
FRT FREIGHT FOR FRESH TANK 1.00 145.65 145.65
Subtotal for Job #1: 725.69

Job #2 - Warranty
COMPLAINT: FRONT COMPARTMENT DOOR LATCH IS BENT

CAUSE: Manuel lock was loose on front compartment door.
CORRECTION: Opened the front compartment door and inspected the latches. Couldn't find a bent latch

but did find the manual latch loose. Tightened the nut on the backside of the latch. Inspected the key
locking latch but found no problem. Took picture

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) SAR 16.00
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Subtotal for Job #2: 16.00

Job #3 - Warranty
COMPLAINT: BLIND KEEPS FALLING OFF THE WALL RIGHT ABOVE THE COUCH

CAUSE: Blind got tethered and caught in the pull bar of blind

CORRECTION: Inspected how the blind mounts but didn't find any broken parts. Clipped the blind back up,
pulled on blind aggressively to simulate it coming undone from it mount. Couldn't get blind to fall down.
When the blind was hanging down one the left side it caused the right side to catch and tether the fabric.
Put in po fornew blind. Measurements and pictures

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 32.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Parts

Part # Description Qty Price Total

F100141513 SHADE, 64" X 24" ZEBRA SHADE / 1.00 75.05 75.05
2020

Other Services

Code Description Qty Price Total

FRT UPS-SHADE 1.00 105.74 105.74

Subtotal for Job #3: 212.79

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“*INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterizing

CORRECTION: Drained black, grey, fresh tanks. Turned valve at water pump. Water heater is tankless.
Added 3 gallon thru kitchen faucet, bathroom faucet, toilet, shower, outside shower, outside kitchen.
Depressed city water connection.

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C
Z990 WINTERIZE UNIT SAR N/C
Z990 WINTERIZE UNIT SAR N/C
Parts _
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 3.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

| Subtotal for Job #WINTER: 0.00

Job #5 - Internal
COMPLAINT: FURNANCE SET TO AUTO WILL RUN ONE CYCLE AND WILL NOT KICK BACK ON
AFTER THAT

CAUSE: No Ip

CORRECTION: Turned the Ip on the went to the thermostat to turn on the furnace. Set furnace to 70
degrees. Furnace kicked on, and while running, the furnace still kept trying to ignite. Then, after several
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times, it shut off. Checked the Ip tanks, and they were empty. Filled both Ip tanks then ran the furnace.

Couldn't get the furnace to duplicate what customer had experienced since Ip tanks were filled.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
7990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #5: 0.00
Job #LP - External
COMPLAINT; FILL LP
CAUSE: Empty Ip tanks
CORRECTION: Filled 2 20 Ib Ip tanks
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 8.00 N/C N/C
Subtotal for Job #LP: 0.00
Parts Total: 175.09
Labour Total: 528.00
Sublet Total: 0.00
Extras Total: 251.39
WORK ORDER TOTAL: 954.48

Thank you for heing a valued customer. We appreciate your business.

All labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Date: 18 Dec 2023

Customer Signature :
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