FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1741600
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4XATCKE23PX161612
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 017 /017A
Labor rate; $160.00 (TEM # ACKTI9TE
OWNER INFORMATION NEAUERRD # ——
KASEY IGLEHEART CLAIM START DATE 11/16/2023
8503 E 100N CLAIM END DATE 01/01/1900
Cannelburg, IN 47519
USA
Retail Date of Purchase 10/05/2023 WARRANTY EXPIRATION DATE 10/05/2024
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Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Operation Code Operational Description
60-136-01-00-001496 Fresh Water Tank - Below Floor - Plumbing/Fresh Water Supply/Replace/No
Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-11-16 12:05:52 :: FRESH TANK IS LEAKING UNDER UNIT
Fresh tank crack Got the garden hose and filled the fresh tank 1/3 full. Inspected around the underbelly for water
leaks. Took pictures of the fresh tank leaking before the underbelly was pulled down. Pulled down the underbelly
and found what appears to be a crack in the fresh tank. Circled the leak with a blue sharpie. Drained the water
from fresh tank. Put the underbelly backup. Waiting on warranty.

Dir Sub Hrs 5.00 Sub Labor Amt $800.00
Appr Hrs 3.00 Appr Labor Amt$480.00
Notes
3.0 per labor code
Operation Code Operational Description
20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-11-16 12:07:29 :: FRONT COMPARTMENT DOOR LATCH
IS BENT Manuel lock was loose on front compartment door. Opened the front compartment door and inspected
the latches. Couldn't find a bent latch but did find the manual latch loose. Tightened the nut on the backside of
the latch. Inspected the key locking latch but found no problem. Took picture
Dir Sub Hrs 0.10 Sub Labor Amt $16.00
Appr Hrs 0.10 Appr Labor Amt$16.00
Notes
Operation Code Operational Description
30-99-01-00-001012 Mini-Blind - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-11-16 12:08:45 :: BLIND KEEPS FALLING OFF THE WALL
RIGHT ABOVE THE COUCH Blind got tethered and caught in the pull bar of blind Inspected how the blind mounts
but didn't find any broken parts. Clipped the blind back up, pulled on blind aggressively to simulate it coming
undone from it mount. Couldn't get blind to fall down. When the blind was hanging down one the left side it
caused the right side to catch and tether the fabric. Put in po fornew blind. Measurements and pictures
Model# DIr Sub Hrs 0.20 Sub Labor Amt $32.00

Serial# Appr Hrs 0.20 Appr Labor Amt$32.00



Notes

Submitted Labor Amt $848.00
Parts & Freight  $0.00
Total $848.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

Approved Labor Amt $528.00
Parts & Freight  $0.00
Total $§528.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



