WO #: 72310

CUSTOMER WORK ORDER

Customer: 49877 - PLUMLEE, DAWN M. Stock #: 10898
- 812-305-2763
Tag: BJ - FLUSH VALVE IS HERE

Author: BJW

Location: 1211 SEE IF BH CAN CLOSE

THIS

Stock Desc: 2023 5W KEYSTONE
COUGAR HALF-TON 29RLI
Chassis #: 4YDFCGN2XP2508802
Serial #: 4YDFCGN2XP2508802
Mileage: 0

Licence:

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725

Invoice #:

812.867.5200
FAX 812.868.1012

Date In: 13 NOV 23

Promised: 30 NOV 23

Date Sched:

Completed: 12 DEC 23
Warr. Date: 30 OCT 23

Job #1 - Warranty
COMPLAINT: CUSTOMER SENT IN VIDEO SHOWING WATER
RUNNING OUT FROM UNDERBELLY. CUSTOMER

WAS HOOKED TO CITY WATER WHEN THIS

HAPPENED.

CAUSE: PULLED SOWN THE UNDERBELLY AND FOUND THE FLUSHER PORT ON END OF TANK

WAS BROKEN OFF THE TANK .

CUSTOMER AND USE THE TRAILER THIS WEEKEND.

| FILLED WITH SILICONE AND TAPED OVER THE HOLE SO

CORRECTION: Removed toilet and drain pipe. And removed tank drilled holes and reinstalled tank. Had to
shorten drain line couldn't get valve back in. Then | installed new tank heater. Tried to remove old and

damaged it. Then had to drill hole and installed new flush port because one wasn'tonit. Reinstalled
drop line and toilet. And checked for leaks and put underbelly back in place
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR BRM 160.00
Z990 MISCELLANEOUS REPAIR BRM 0.00
Z990 MISCELLANEQUS REPAIR BRM 160.00
Z990 MISCELLANEOUS REPAIR BRM 160.00
Z990 MISCELLANEOUS REPAIR BRM 160.00
Parts
Part # Description Qty Price Total
473625 Tank - Holding - 24" x 60" x 7" - Ro 1.00 92.55 92.55
89-8286 3" BAYONET 1.00 454 4.54
3673 1.5" FERNCO COUPLER 1.00 8.73 8.73
3815 3" FERNCO COUPLER 1.00 8.30 8.30
11-0586 BLADEX VALVE SEALS, 3IN WITH 1.00 5.46 5.46
HARDWAR
89-8288 3" SLIP HUB 1.00 3.08 3.08
103528 TANK HEATER 1.00 23.14 23.14
AT70 NO-FUSS FLUSH WITH CHECK 1.00 23.84 23.84
VALVE, CARDED
51139 1/2" BRASS PEX ELBOW 1.00 222 222
670750702976  1/2" PEX X 1/2" NPT ADAPTER 1.00 3.76 3.76
887480017991 3/4 G/H X 1/2" MIP ADAPTER 1.00 5.49 5.49
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT 11-17-23 - TANK 1.00 102.51 102.51
FRT UPS=TANK HEATER 1.00 21.08 21.08
Subtotal for Job #1: 944.70
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Job #2 - Internal
TIME FOR BILL TO GO TO UNIT AND FIND OUT THE ISSUE

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Subtotal for Job #2: 0.00
Job #3 - Internal
VALANCE PARTS FOR WINDOW - PER DREW/CHAD
*CUSTOMER TO INSTALL**
Parts
Part # Description Qty Price Total
8737 53.5" X 30" VALENCE 1.00 N/C N/C
Other Services
Code Description Qty Price Total
FRT UPS-VALANCE PARTS 1.00 N/C N/C
Subtotal for Job #3: 0.00
Parts Total: 181.11
Labour Total: 640.00
Sublet Total: 0.00
Extras Total: 123.59
WORK ORDER TOTAL: 944.70

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited

tc work performed. Consequential damages are not covered. RAll guaranteed work

must be complekbed in our service department.

Customer Signature :

Date: 12 Dec 2023
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