600 E. Baseline Rd. 3 7 S
Evansville, IN 47725 § g o
= -
AMERICAN www.AmericanRVCenter.com § o
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B P4 812.867.5200 9
g R ‘ FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 72303 (Appointment Date: 13 NOV 2023 - Time: 07:00am) E
Customer: 54156 - BRADY, LISA - Stock #: Invoice #: =
Tag: Stock Desc: 2022 FOREST RIVER GREY Date In: 13 NOV 23 —
Author: BH WOLF 17JG Promised: 30 NOV 23 =
Location: 1213 BH TO CLOSE Chassis #; Date Sched:
Serial #: 5ZT2CKFCXNY023967 Completed: 14 DEC 23
Mileage: Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: SLIDE ROOM IS STUCK AND NOT MOVING THE BACK SIDE WANTS TO MOVE AND
THE FRONT DOES NOT
CAUSE: Slide room is stuck on the front side. Have power going to motor. Motor is running and timing out
because the slide rack is broken. When | tried to run the slide out it made a very loud pop. Advised that we
replace the slide assembly. Slide assembly was approved. Pulled unit into bay. Hooked unit up to shore
power. Ran slide out as much as | could. Removed seals. Removed mounting screws. Took a heat gun and
warmed up geo cell so | could removed assembly from wall. Removed screws from gear rails. Couldn't get W f:’
to the screw behind the bottom. Drilled out access hole. Removed screw. Removed motor. Removed slide § o
assembly. Got new assembly and installed gear rails. Secured assembly to slide room. When trying to _U< g
secure slide assembly to the wall the other side pulled out away from the blocks. Had to removed the rear -2
slide assembly to get this back together. Removed assembly. Installed gear rails, secured to slide. Installed T
motors. Secured to wall with screws. Drilled out holes where the bolts go through slide assembly since the >
original holes do line up. Taped off sides. Sealed with silicone. Sealed facia trim, with silicone. Installed g
inside hardware and trim after removing staples. Installed bulbs seals on inside and outside. Cleaned up o
mess.
CORRECTION: .
Labor =
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 80.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 64.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 480.00
Parts
Part # Description Qty Price Total
6544 SLIDEROOM SYSTEM (RACK) 1.00 1,042.08 1,042.08
500627 CLEAR SIKASIL PLUS 1.00 16.59 16.59
338809 Seal - D Seal - EK - Modified 12.00 1.38 16.56
Other Services
Code Description Qty Price Total
FRT UPS-SLIDE RACK 1.00 24.45 24.45
Subtotal for Job #1: 1,723.68
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Job #2 - External
WILL BE DROPPING SUNDAY NIGHT

Other Services
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Code Description Qty Price Total o
S5 SHOP SUPPLIES 1.00 N/C N/C 1
(9]
Subtotal for Job #2: 0.00 ;
o
<
N
©w
Parts Total: 1,075.23 —
Labour Total: 624.00 —
Sublet Total: 0.00 —_—
Extras Total: 24.45 Ee===n
WORK ORDER TOTAL: 1,723.68 —
Thank you for being a valued customer. We appreciate your business. E
All labor is guaranteed for 90 days from invoice date. Guarantee is limited _—
to work performed. Consequential damages are not covered. All guaranteed work —
must be complebed in our service department. —
Customer Signature : Retes 14 08e.2023
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