600 E. Baseline Rd. 3 ¥ S
_ Evansville, IN 47725 z § O
! ¥=
‘- AMERICAN www.AmericanRVCenter.com :g_ N
I » o
| £
' N/ 812.867.5200 S
FAX 812.868.1012 2
CUSTOMER WORK ORDER =
WO #: 72204 =
Customer: 54175 - YORK, KEITH L. - Stock #: 10843 Invoice #: —
812-431-4554 Stock Desc: 2023 TT FOREST RIVER Date In: 02 NOV 23 =
Tag: CHEROKEE GREY WOLF 20RDSE Promised: 30 NOV 23 =
Author: BH Chassis #: 5ZT2CKJB1PF004138 Date Sched:
Location: 1113 CHECK PRE-AUTH Serial #. 5ZT2CKJB1PF004138 Completed: 10 NOV 23
Mileage: Warr. Date: 03 NOV 23
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: final
CORRECTION: did final and everything on sheet,touched up roof.
Labor
Code Description Mechanic Total <0
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C o=
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C § o
=3
Subtotal for Job #FPDINTT: 0.00 E i
= #
[ o
Job #BCWT - Internal -&
COMPLAINT: BRAKE CONTROL & WIRING - PICKUP TRUCK ONLY ) ﬁ
CORRECTION: INSTALLED BRAKE CONTROL AND WIRING. USED AN OEM TYPE HARNESS AND
TESTED THE 7-WAY QUTPUT.
Labor ]
Code Description Mechanic Total ——
BCWT BRAKE CONTROL & WIRING - PICKUP GAH N/C —
Parts ——
Part # Description Qty Price Total —
51140 PROPORTIONAL BRAKE CONTROL 1.00 N/C N/C —
81781 81781 99-02 GM HARNESS 1.00 N/C N/C =
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BCWT: 0.00
Job #DELUXE - Internal
COMPLAINT: DELUXE STARTER KIT
CORRECTION: PUT IN UNIT
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Parts
Part # Description Qty Price Total
44722 DELUXE STARTER KIT 1.00 N/C N/C
Subtotal for Job #DELUXE: 0.00
Job #1 - Internal
COMPLAINT: BAR, BALL, PIN AND CLIP
CORRECTION: MEASURE AND PUT TOGETHER
Parts
Part # Description Qty Price Total
CUR40067 PACKAGED HITCH BALL 7.5K 2 5/16IN 1.00 N/C N/C
X
21581 5/8IN HITCH PIN SUPER DUTY PKG 1.00 N/C N/C
45070 6IN DROP X 8.25IN 7.5K BALL MOUNT 1.00 N/C N/C
Subtotal for Job #1: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

**DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: winterize

CORRECTION: winterized unit and did everything on sheet.used 2 gallon.

Labor

Code Description Mechanic Total
7990 WINTERIZE UNIT DGH N/C
7990 WINTERIZE UNIT DGH N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #2 - Warranty
COMPLAINT: AWNING LIGHTS DO NOT WORK

CAUSE: lights

CORRECTION: same issue as outside light wire was not making connection.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 24.00

Subtotal for Job #2: 24.00

Job #3 - Warranty
COMPLAINT: THE LED LIGHT ON THE OUTSIDE NEXT TO THE ENTRY DOOR THAT SHINES ON THE
GROUND DOES NOT WORK WOLF LOGO

CAUSE: light not working
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CORRECTION: found wires on box was not put in all the way to make connection éu §
Labor ?,, N
Code Description Mechanic Total 2 S
Z990 MISC LABOUR CODE (EXTERNAL) DGH 24.00 os

-]
Subtotal for Job #3: 24.00 =
o

Job #4 - Warranty %

COMPLAINT: THE TELEVISION DOES NOT PICK UP ANY CHANNELS WHEN DOING A CHANNEL <

SEARCH. N

CAUSE: no tv channels

CORRECTION: took out booster and checked antann cable and it was not touching when hooked up,cut off =

end and installed new end and i got 13 channels. —
Labor —_
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DGH 32.00 ——

Subtotal for Job #4: 32.00 =

Job #5 - Internal

COMPLAINT: THE THERMOSTATE IS GIVING A E3 CODE

CAUSE: E3 code

CORRECTION: Turned off and on and it cleared code
Labor
Code Description Mechanic Total <O
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C ot

A~

Subtotal for Job #5: 0.00 X5

E

Job #SUMMER - Internal g I*
COMPLAINT: DE-WINTERIZE UNIT -2
-...I

CAUSE: Dewinterizing S

CORRECTION: Filled fresh 1/3full then flushed out kitchen faucet, bathroom faucet, toilet, shower, outside

shower. Filled water heater.

Labor : —_
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C E—
Other Services ———
Code Description Qty Price Total —
SS SHOP SUPPLIES 0.00 N/C N/C —

Subtotal for Job #SUMMER: 0.00 =

Job #6 - Internal

COMPLAINT: BATHROOM VENT WONT OPEN

CAUSE: No problems

CORRECTION: Manuel handle was extra tight. Loosened the handle, made sure it was functional.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
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Subtotal for Job #6: 0.00
Parts Total: 0.00

Labour Total: 80.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 80.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
Lo work performed. Consequential damages are not covered. Rl] guaranteed work
must be completed in our service department.

Customer Signature : Date: 10 Nov 2023
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