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CUSTOMER WORK ORDER =
WO #: 72191 (Appointment Date: 01 NOV 2023 - Time: 07:00am) =
Customer: 53946 - STAPLES, DOUGLAS Stock #: 11252 Invoice #: =
- 812-431-3036 Stock Desc: (11252) 2023 KEYSTONE Date In: 01 NOV 23 —
Tag: SPRINGDALE 303BH Promised: 30 NOV 23 =
Author: BJW Chassis #: 4YDTSGP27P3100738 Date Sched:
Location: 1110 CHECK PREAUTH Serial#: 4YDTSGP27P3100738 Completed: 09 NOV 23
Mileage: Warr. Date: 22 AUG 23
Licence:
Job #1 - Warranty
COMPLAINT: REPLACE OUTDOOR SPRAY PORT ON UNIT.
CUSTOMER ADVISES THAT UNIT IS WINTERIZED
CAUSE: Bad spray port
CORRECTION: Removed the screws then pulled out the spray port and unscrewed from water line. Got a
new spray port and put putty tape on it then screwed it on to the water line then mounted to the exterior
wall. Cleaned off any extra putty tape. @2
>
Labor 20
Code Description Mechanic Total m 3
Z990 MISC LABOUR CODE (EXTERNAL) SAR 80.00 & =
O *
Parts 2a
Part # Description Qty Price Total QL
416120 Shower - Exterior - Spray Port - W/Brass 1.00 10.11 10.11 ; o
Back Flow - Black 7
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00 —
Subtotal for Job #1: 90.11 =
Job #2 - Internal =
COMPLAINT: CUSTOMER ADVISES THAT THE OVEN WILL NOT LIGHT.CUSTOMER ADVISES THAT —
UNIT HAS BEEN WINTERIZED =
CAUSE: No problem
CORRECTION: Before going into the camper had to find the right key for the dead bolt to unlock. Turned
on the Ip. Opened the oven door then turned the oven button on and pushed it in. Turn the igniter while
holding in the oven button. Oven lit first try.
Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Subtotal for Job #2: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

10.11
80.00
0.00
0.00
90.11

Date: 09 Nov 2023
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