BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72183
MANUFACTURER'S CLAIM #:

Manufacturer: 49672 - RIVERSIDE RV
Customer: 53827 - BRENDA D. ARNOLD
Address: 1108 7TH ST LAWRENCEVILLE, IL

62439
Phone: 618-554-1739
Stock Number: 11229 - 2022 INTREPID 165i 59CCC481XNL0O05915

VIN: 59CCC481XNL0O05915 HIN: SER#: 59CCC481XNL005915
Mileage: O Work Order Comp: 24 NOV 23
Auth. No: Dealer #:
Warr. Date: 11 JUL 23 Work Order Date: 31 OCT 23 Inv #: 398923

-k-k'k'k'k'k*************'k'k'k*:\'****‘k******'k'k'k'k*****-k-k-k-k*'k'k'k'k‘k*':k'**********************

WO # Job # Description JOB INFORMATION
‘k‘k‘k‘k‘k‘k‘k***‘k**'ﬁr*****'k'k'k'k******‘k*******************'k'k'k'k‘k‘k***********‘k*****‘k*****
72183 1 THE ENTRY DOOR CLOSER HOLD BACK HAS CAME LOOSE

hold back

nut was missing,ran magnet over threshold and pulled nut across
to hole, screwed in ball and Tightened, reinstalled shock.

72183 5 CUSTOMER STATES UNIT HAS A WATER HEATER FOR ELECTRIC ON INSIDE OF
UNIT BUT IT DOES NOT HEAT THE WATER, ONLY THE GAS SWITCH WILL
HEAT THE WATER. THERE IS NO SWITCH ON THE OUTSIDE OF UNIT AT
WATER HEATER
water heater on electric
tested water heater and found no neutral, took off cover to box on
back side of water heater and found nuetral wire is broken. cut
back wirind to get to nuetral wire and stripped back and rehooked
up,put cover back on and tested. all good we have hot water now.
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Lab Code Job# Description LABOUR Hrs Rate Total
*-k**'k'k':l:********‘k-k******'k'k'k'k****‘k“k-k**-k*'k'k'k'k'.Ir**********'k************************
Z990 1l MISC LABOUR CODE (EXTERNAL) 0.30 160.00 48.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
72990 5 MISC LABOUR CODE (EXTERNAL) 0.50 160.00 80.00
Z2990 5 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Parts Total: 0.00

Labour Total: 128.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 128.00



Customer Signature: Date:




