BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72159
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 50430 - TARA ROBBINS
Address: 2500 N TOWER LANE PRINCETON, IN

47670
Phone: 812-664-1884
Stock Number: 10607 - 2023 COUGAR 364BHL 4YDFCGS23PF507634

VIN: 4YDFCGS23PF507634 HIN: SER#: 4YDFCGS23PF507634
Mileage: 0 Work Order Comp: 31 OCT 23
Auth. No: Dealer #: 1194
Warr. Date: 25 OCT 23 Work Order Date: 30 OCT 23 Inv #: 398234
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72159 1 CUSTOMER TOOK UNIT HOME ON FRIDAY, 10/27. ONCE THEY GOT HOME,

THEY HOOKED TO SHORE POWER AND EVERYTHING WORKED FINE. THE NEXT
MORNING, THEY FOUND THAT NONE OF THE 12 VOLT ITEMS WERE WORKING.
CUSTOMER VERIFIED THAT THE BATTERY DISCONNECT WAS IN THE ON
POSITION.

Capacitors blown in converter. Installed new converter.
Tested operation and it was charging 13.3 when I left.
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ARTWF-9855-AD 1 WFCO 9855-AD 55A CONVERTER 1.00 219.39 219.39
RS S R R EEEEEEEEEEEEREEEEEEEEEE R I I R g L L B B B o T PR
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2990 1 MISCELLANEOUS REPAIR 0.50 160.00 80.00
Parts Total: 219.39

Labour Total: 80.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 299.39

Customer Signature: Date:




