RV

CUSTOMER WORK ORDER
WO #: 72042 (Appointment Date: 18 OCT 2023 - Time: 09:00am)

Customer: 53902 - BECKER, PAULB. -  Stock #: 11080 Invoice #:

607-341-8744 Stock Desc: 2024 5W KEYSTONE Date In: 18 OCT 23

Tag: PETE FAUCET IS HERE COUGAR SPORT 2100RK Promised:

10-23-HM Chassis #: 4YDFCGJ27R2501234 Date Sched:

Author: PH Serial #: 4YDFCGJ27R2501234 Completed: 25 OCT 23

Location: 1025 BH TO CLOSE Mileage: Warr. Date: 31 JUL 23
Licence:

Job #1 - Warranty
COMPLAINT: ENTRY DOOR FRAME IS BENDING WHERE STAIRS LATCH IN

CORRECTION: | FOUND THAT THE STEPS HAD NOT BEEN MOUNTED RIGHT WITH THE
THRESHOLD SPACED AWAY FROM THE DOOR FRAME THRESHOLD. THIS WAS KICKING OUT THE
LATCH TABS AT THE BOTTOM AND BENDING THE DOOR FRAME. | ADJUSTED THE MOUNTING ON
THE STEPS AND IT MOVED THE LATCHS A LITTLE FARTHER BACK. THE STEP LATCHS STILL DID
NOT FIT THE DOOR FRAME VERY GOOD. | ADDED A WASHER ON THE BACK SIDE OF THE
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CROSSBARE AT THE TOP 2 BOLTS. THIS TILTED THE CROSSBARE A LITTLE MORE AND IT SETS % Q
GOOD ON THE DOOR FRAME. AFTER THAT, | STRAIGHTENED THE DOOR FRAME AND IT ALL 0o
WORKS AS IT SHOULD. S
ol
Labor o n
Code Description Mechanic Total > -
7990 MISCELLANEOUS REPAIR GAH 96.00 FQ
m o
Subtotal for Job #1: 96.00 -m
Job #2 - Warranty
COMPLAINT: FENDER SKIRT IS COMING LOOSE ON THE DOOR SIDE
CORRECTION: SEALED UP BEHIND FINDER AND PUT NEW SCREWS IN. RESEALED THE AREAS —
THAT NEEDED IT. =
Labor ==
Code Description Mechanic Total =
Z990 MISCELLANEOUS REPAIR GAH 16.00 ==
Subtotal for Job #2: 16.00
Job #3 - Warranty
COMPLAINT: UPPER CABINET ABOVE THE SINK THE TWO DOORS ARE RUBBING TOGEHER
CORRECTION: |ADJUSTED THE CABINET DOORS AS NEEDED.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR GAH 16.00
Subtotal for Job #3: 16.00
Job #4 - Warranty
COMPLAINT: KITCHEN FAUCET LEAKS AT THE HEAD WHEN IT IS PULLED DOWN
CORRECTION: | RAN WATER MANY TIMES AND FOUND THAT THE UPPER PART OF THE SPRAYER
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WAS LEAKING WHEN HELD AT AN ANGLE. | TOOK THE SPRAYER APART AND ALL | COULD FIND ]

THE RUBBER WASHER WAS LEAKING WHEN THE SPRAYER WAS PULLED TO THE SIDE. CAN NOT %
TIGHTEN THE FITTING ANY MORE THEN IT IS. FAUCET NEEDS REPLACED. 5
N
Labor e
Code Description Mechanic Total o
Z990 MISCELLANEQOUS REPAIR GAH 0.00
Z990 MISCELLANEQUS REPAIR GAH 80.00
Z990 MISCELLANEOUS REPAIR GAH 0.00
Parts
Part # Description Qty Price Total
635088 Faucet - Kitchen - Pull-Out - Single Hole 1.00 52.34 52.34
- Lever Handle - Nickel B-Head -
K8196B-1-NK-L
Other Services =
Code Description Qty Price Total ——
FRT FREIGHT 1.00 22.67 22.67 —
Subtotal for Job #4: 155.01 ———
Parts Total: 52.34
Labour Total: 208.00
Sublet Total: 0.00
Extras Total: 22.67
WORK ORDER TOTAL: 283.01
Thank you for being a valued customer. We appreciate your business.
. ‘ WO
All labor is guaranteed for 90 days from inveice date. Guarantee is limited mec
to work performed. Consequential damages are not covered. All guaranteed work (o] [7]
must be completed in our service department. = 8‘
Customer Signature : RIS ESICICGANES 5 ?u
- ®
P8
Page 2 of 2

[T
© 2023 Integrated Dealer Systems



