BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 72042
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 53902 - PAUL B. BECKER
Address: 24 4TH ST JOHNSON CITY, NY

13790
Phone: 607-341-8744
Stock Number: 11080 - 2024 COUGAR SPORT 2100RK 4YDFCGJ27R2501234

VIN: 4YDFCGJ27R2501234 HIN: SER#: 4YDFCGJ27R2501234
Mileage: 0 Work Order Comp: 25 OCT 23
Auth. No: Dealer #: 1194
Warr. Date: 31 JUL 22 Work Order Date: 18 OCT 23 Inv #: 397816
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WO # Job # Description JOB INFORMATION
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72042 4 KITCHEN FAUCET LEAKS AT THE HEAD WHEN IT IS PULLED DOWN

I RAN WATER MANY TIMES AND FOUND THAT THE UPPER PART OF THE
SPRAYER WAS LEAKING WHEN HELD AT AN ANGLE. I TOOK THE SPRAYER
APART AND ALL I COULD FIND IS THE RUBBER WASHER WAS LEAKINC WHEN
THE SPRAYER WAS PULLED TO THE SIDE. CAN NOT TIGHTEN THE FITTING
ANY MORE THEN IT IS. FAUCET NEEDS REPLACED.

72042 1 ENTRY DOOR FRAME IS BENDING WHERE STAIRS LATCH IN
I FOUND THAT THE STEPS HAD NOT BEEN MOUNTED RIGHT WITH THE
THRESHOLD SPACED AWAY FROM THE DOOR FRAME THRESHOLD. THIS WAS
KICKING OUT THE LATCH TABS AT THE BOTTOM AND BENDING THE DOOR
FRAME. I ADJUSTED THE MOUNTING ON THE STEPS AND IT MOVED THE
LATCHS A LITTLE FARTHER BACK. THE STEP LATCHS STILL DID NOT FIT
THE DOOR FRAME VERY GOOD. I ADDED A WASHER ON THE BACK SIDE OF
THE CROSSBARE AT THE TOP 2 BOLTS. THIS TILTED THE CROSSBARE A
LITTLE MORE AND IT SETS GOOD ON THE DOOR FRAME. AFTER THAT, T
STRAIGHTENED THE DOOR FRAME AND IT ALL WORKS AS IT SHOULD.

72042 2 FENDER SKIRT IS COMING LOOSE ON THE DOOR SIDE
SEALED UP BEHIND FINDER AND PUT NEW SCREWS IN. RESEALED THE AREAS
THAT NEEDED IT.

72042 3 UPPER CABINET ABOVE THE SINK THE TWO DOORS ARE RUBBING TOGEHER
I ADJUSTED THE CABINET DOORS AS NEEDED.
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Part No Job# Description PARTS oty Price Total
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635088 4 Faucet - Kitchen - Pull-Out - Sin 1.00 52.34 52.34
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 4 MISCELLANEOUS REPAIR 0.00 160.00 0.00
Z990 4 MISCELLANEQOUS REPATIR 0.50 160.00 80.00
72990 4 MISCELLANEQUS REPATR 0.00 160.00 0.00
2990 1 MISCELLANEOUS REPAIR 0.60 160.00 96.00
2990 2 MISCELLANEQUS REPAIR 0.10 160.00 16.00
2990 3 MISCELLANEOUS REPAIR 0.10 160.00 16.00
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FRT 4 FREIGHT 1.00 22.67 22.67
Parts Total: 52.34

Labour Total: 208.00

Sublet Total: 0.00

Extras Total: 22.67

>>>>> Claim Total: 283.01

Customer Signature: Date:




