FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

0005106

Labor rate: $160.00

OWNER INFORMATION
PETER C VENSTRA

859 E RIVERSIDE DR
Evansville, IN 47713
USA

Retail Date of Purchase 09/23/2023

Claim Line Details
Labor
Line# 1 Operation Code

70-157-01-00-001822

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
1713369
WEB

S5ZT2FEPB5PW026577

0

320/ 320
FET246RKS-320
72025
10/19/2023
01/01/1900

09/23/2024

Dometic Refrigerator or Freezer Door Handle - Appliances/Refrigerator

(Dometic)/Replace/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2023-10-19 11:07:55 :: FREEZER DOOR STICKS AND IS HARD
TO OPEN ACCORDING TO THE CUSTOMER FOUND FREEZER DOOR HANDLE NEEDS REPLACED REPLACE THE

DOOR HANDLE
Model# DM2872LB4

Dir Sub Hrs 0.50

Sub Labor Amt $80.00

Serial# 22999546 Appr Hrs 0.50 Appr Labor Amt$80.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-10-19 11:10:51 :: WHEN CUSTOMER OPENS THE ENTRY
DOOR THE SCREEN DOOR DOES NOT OPEN WITH IT Screws have pulled out of door. Replaced with larger
screws. Applied adhesive to edges.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $48.00
Serial# Appr Hrs 0.30 Appr Labor Amt $48.00
Notes
Submitted Labor Amt $128.00 Approved Labor Amt $128.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $128.00 Total $128.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



